
Literacy  Effort
For more information:

Secretary of State Literacy Office
Illinois State Library
Gwendolyn Brooks Building
300 S. Second St.
Springfield, IL 62701-1703
217-785-6921
800-665-5576, ext. 3

To refer students and volunteers 
to literacy programs: 

Illinois Adult Learning Hotline 
800-321-9511

www.thecenterweb.org/alrc/hotline/index.html

2 ❍ 0 ❍ 1 ❍ 2

ILLINOIS
STATE

LIBRARY

GUIDE TO THE 
SECRETARY OF STATE

A N D  S T A T E  L I B R A R I A N

2012 Cover:Layout 1  11/23/11  10:22 AM  Page 1



As Secretary of State and State Librarian, I am committed
to ensuring that all Illinois citizens have access to quality
literacy programs that set them on the path to lifelong
learning.

The Illinois State Library’s Literacy Office addresses the
educational needs of adult learners and families through
four types of literacy projects: adult volunteer tutoring,
family, summer enrichment and workplace. Learners in
these programs embark on a journey of lifelong learning with the assistance of
dedicated volunteer tutors, teachers and mentors in more than 200 literacy proj-
ects throughout the state.

Adult Volunteer Literacy Tutoring programs provide one-on-one tutoring for
adults who want to improve their reading, math, writing and language skills.
Family Literacy programs equip parents with the skills needed to help themselves
and their children get a good start on their education. The Penny Severns Family
Literacy Program promotes continued learning for families throughout the sum-
mer months. And the educational needs of working adults are met through
Workplace Skills Enhancement programs, which provide on-site learning oppor-
tunities at their workplaces.

One of the best ways you can help the literacy effort in Illinois is by becoming a
volunteer tutor. If you are interested in joining this effort, please contact the
Illinois Adult Learning Hotline at 800-321-9511.

Jesse White
Secretary of State
and State Librarian 
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The most recent census information collected by the American Community
Survey indicates a great need for adult literacy and English language instruction
among the 11.8 million Illinois residents.  

The survey indicates that 2.5 million (21.3%) residents over age 5 speak a lan-
guage other than English in their homes. Of those who speak a language other
than English, 1.1 million (44.7%) report that they speak English less than very
well. These numbers are only some of the possible Illinois residents who could
benefit from English language instruction. Many factors in the survey keep it
from capturing all those who would benefit from English language instruction.
For example, immigrants from other countries who lived under oppressive gov-
ernments may hesitate to respond to the census, and some people may also over
estimate their own language proficiency.

More information from the survey shows that of the 8.3 million Illinois residents
over age 25, about 525,000 (6.3%) have less than a 9th grade education. In addi-
tion, another 662,000 (8.0%) residents have between a 9th and 12th grade educa-
tion with no high school diploma. That means 1.2 million (14.2%) of the popula-
tion over age 25 do not have a high school diploma. These numbers are undoubt-
edly higher than shown since the survey did not take into account those residents
between ages 18 and 24 who have less than a 9th grade education or who have no
high school diploma.  Also, there are people who graduate from high school and
yet lack adequate literacy skills.

Therefore, conservatively, these figures show that roughly 2.3 million, or 19 per-
cent, of Illinois residents could benefit from adult literacy or English language
instruction.  (Source: American Community Survey, 2005-2009, http://factfinder.
census.gov)

Literacy Need in Illinois
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The Illinois State Library Literacy Office administers two literacy grant programs.

1) The Adult Literacy Grant Program encompasses the following areas:

• Adult Volunteer Literacy Tutoring Project — Provides training for vol-
unteers who tutor adults over age 16 in basic reading, math, writing or lan-
guage skills. Participating educational agency partners may include
libraries, volunteer tutoring organizations, community based organizations,
community colleges, regional offices of education, schools (individual and
public), pre-school programs, school districts, domestic violence shelters
and correctional facilities.  

• Family Literacy Project — Provides instructional services to parents and
children to enhance their basic reading, math, writing or language skills
together and separately. Participation by the entire family increases the ben-
efits of the instruction. Projects must partner with an adult literacy provider,
a child-at-risk organization and a library.  

• Workplace Skills Enhancement Project — Provides on-site instructional
services to employees of Illinois businesses to enable them to increase their
basic reading, math, writing or language skills, maintain their employment
and increase their eligibility for promotion. Eligible employees read at or
below the 9th-grade level. Grantees must match the grant award and may
also provide instructional services to prospective employees. The fiscal
agent and submitting agency may be either the educational partner or the
business partner.   

2) The Penny Severns Family Literacy Grant Program provides instructional
services that enhance the basic reading, math, writing or language skills of
both parents and children during the summer when many traditional educa-
tional programs close. Services include educational experiences that build on
community resources for family learning. Individual grants are awarded to
public libraries. 

Application information for grants is available at www.cyberdriveillinois.com
(click Programs, Literacy), or call 217-785-6921 or 800-665-5576, #3.

Secretary of State/
Illinois State Library Literacy Grants



The Illinois State Library Literacy Office administers and coordinates the litera-
cy grant programs and provides public information and technical assistance.

Illinois State Library Literacy Office
Gwendolyn Brooks Building

300 S. Second St.
Springfield, IL 62701-1703

217-785-6921 or 800-665-5576, ext. 3
FAX: 217-785-6927

www.cyberdriveillinois.com (click Programs, Literacy)

Colletti, Cyndy 217-785-6921 Literacy Program Manager & 
ccolletti@ilsos.net Literacy Program Consultant

Clay, Lisa 217-785-6924 Contract Administrator,
lclay@ilsos.net Illinois State Library

Hughes, Jo Anne 217-785-6922 Grants Assistant
jhughes@ilsos.net

Manning, Diane 217-524-3005 Assistant to the Manager
dmanning@ilsos.net & Workplace Assistant

Paoli, Beth 217-785-6923 Literacy Program Consultant
bpaoli@ilsos.net

Shaffer, Mark 217-524-4901 Literacy Program Consultant
mshaffer@ilsos.net

Whitney, Dorothy 773-995-2692 Chicago Literacy Liaison &
dwhitney@ilsos.net Literacy Program Consultant
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To request any of the following materials that list “copies available,” e-mail
dmanning@ilsos.net or call 217-785-6921. Be sure to include quantities and
mailing address. 

• A Book About Me (English or Spanish) – The child draws and colors pictures
to questions asked in the booklet about the child. Copies available.

• Family Tree (English or Spanish) – A good family activity that traces the
child’s family tree back to their great grandparents.  May also be colored.
Copies available.

• Guide to the Secretary of State Literacy Effort FY12 booklet – Available at
www.cyberdriveillinois.com/publications/pdf_publications/ldl8.pdf. Copies
available.

• How to Start a Volunteer Literacy Program booklet – Available at
www.cyberdriveillinois.com/publications/pdf_publications/ldl12.pdf. Copies
available.

• Illinois Literacy newsletter – Developed and posted quarterly at www.cyber
driveillinois.com/publications/librarypub.html#literacy. Highlights literacy
programs that receive grants from the Illinois State Library, upcoming confer-
ences, Web sites and more.

• It’s Your Call (English or Spanish) business cards – Includes the Illinois Adult
Learning Hotline number;  may be used to recruit volunteers and adult learn-
ers.  Copies available.

• Reading and Activities Calendar (English) – A calendar of activities for fam-
ilies to do throughout the year. Available at www.cyberdriveillinois.com/
 publications/pdf_publications/lda181.pdf. Copies available.

• Reading is a Family Affair (English or Spanish) – A bookmark with reading
suggestions and Web sites. English available at www.cyberdriveillinois.com/
 publications/pdf_publications/lda112.pdf. Copies available in English and
Spanish.

OTHER RESOURCES

Story Kits – Visit www.cyberdriveillinois.com/departments/library/who_we_are/
literacy/storykits.html.

Resource Kits – Visit www.cyberdriveillinois.com/departments/library/who_we_
are/literacy/litresourcebins.html.
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Illinois State Library Literacy Office



Family Reading Night, celebrated annually the third Thursday in November, is a
statewide effort to encourage families to spend an evening reading together.  For
more information, visit www.cyberdriveillinois.com/departments/library/whats_
new/frn.html. To request copies of bookmarks and/or posters, contact Sharon Layne
at slayne@ilsos.net or 217-557-0136.

– 5 –

Family Reading Night



Fiscal Year 2011 final reports submitted by 82 programs funded through the
Illinois State Library Literacy Office revealed the following statistics:

Student Statistics
• 20,837 students served.
• Average student age is 37.
• 59 percent are female and 41 percent are male.
• 38 percent of the adult learners are employed.
• 55 percent of the students study English as a Second Language.

Volunteer Statistics
• 8,193 volunteers.
• 74 percent of the volunteers are female.
• The average age is 46.
• On average, volunteers spend 14 hours in pre-service training and three

hours of in-service training.
• According to the Independent Sector, volunteer service equates to $22.34

per hour in Illinois. Volunteers provided $8,338,517 of service to the
Illinois effort. For more information, visit www.independentsector.org/
 volunteer_time.

Inmate Programs 
• 25 volunteer literacy tutoring grantees are coordinating tutoring services in

29 correctional facilities.
• 1,904 students were being served in a correctional setting.

FY11 Vignette
Jane Addams Hull House Association, Chicago

A 48-year-old female supervisor at a Chicago hospital needed to read and speak
better. She had a high school diploma but scored below the 8th grade level on her
pre-test.  She had very low self-esteem and self-worth due to a 15-year marriage
where she was verbally abused. She enrolled in the program at Jane Addams Hull
House Association but didn’t want any of her staff or co-workers to know what
she was doing. She began working with a tutor on her lunch hour in the same
neighborhood she worked. Her tutor not only worked with her on reading but
encouraged and motivated her to improve her self-esteem.  She worked with her
tutor speaking and reading out loud and gradually she gained confidence. She
now will look you in the eye when speaking and she speaks with confidence. In
just a year, she has come far.  She knows she has self-worth and is not ashamed
to let people know what she has done and who helped her get there.
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Adult Volunteer Literacy Tutoring Project



Spotlight on Achievement and Spotlight on Service Awards

The fiscal year 2011 awards, sponsored by Secretary of State and State Librarian
Jesse White and the Illinois Press Association’s Foundation, recognized 11 indi-
viduals nominated from current adult learners statewide who have shown tremen-
dous growth as they work to improve their reading skills or to learn the English
language.  Each adult learner received a plaque, a personalized Illinois Blue Book,
a check for $200 and a bag of books.  

Ten literacy volunteer tutors also were honored for their generous efforts and ded-
ication in helping adult learners reach their reading goals. Each volunteer
received a plaque, a personalized Illinois Blue Book, and $200 was donated to the
literacy program for which they volunteer.  

For more information and forms for 2012 Spotlight on Achievement and Service
awards, visit www.cyberdriveillinois.com/departments/library/who_we_are/
 literacy/spotlight-awards.html, or call the Literacy Office at 217-785-6921 or
800-665-5576, ext. 3.

Standing left to right: Dennis DeRossett, executive director, Illinois Press Association;
Joanne Corwin (accepting for Willie Davis, De La Salle/Tolton Center, Chicago); Charles
Williams, The Literacy Council, Rockford; Edward Whitt, Frontier Community College,
Fairfield; Jacki Sprinkle (accepting for Lucia Virrueta, Instituto del Progreso Latino,
Chicago); Carla Terry, YWCA Pekin; Secretary of State Jesse White. Seated left to right:
Candace Turnipseed, De La Salle/Tolton Center, Chicago; Shellie Higley, Sauk Valley
Community College, Dixon; Mu Lei, Black Hawk College, Moline; Mylan Nguyen, Township
High School District 214 Community Education, Arlington Heights; Eric Shenarult, Prairie
State College, Chicago Heights. (Not pictured: Hugo Romero, Literacy Volunteers DuPage,
Naperville)

2011 Spotlight on Achievement Award Winners
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Standing left to right: Dennis DeRossett, executive director, Illinois Press Association;
Michael Murcia, Instituto del Progreso Latino, Chicago; Julie Hummert, Kaskaskia College,
Centralia; Janet Wigodner, Waukegan Public Library; Dottie Gibson (accepting for Dan
Weakley, Project U.P.W.A.R.D., Peoria); Secretary of State Jesse White. Seated left to
right: Reta Strecker, Sisters of St. Joseph, LaGrange Park; Janet King, The Literacy
Council, Rockford; Eunice Golden, Frontier Community College, Fairfield; Margaret
Cribben, De La Salle/Tolton Center, Chicago. (Not pictured: Joe Levy, Anixter Center,
Chicago; Woody Turner, Dist. #214 Community Education, Arlington Heights)

2011 Spotlight on Service Award Winners

ILLINOIS ADULT LEARNING HOTLINE

The Illinois Adult Learning Hotline serves as a statewide referral
system for  students and volunteers.

To locate a literacy program or 
volunteer as a tutor, call 800-321-9511.

You also may register and/or download Hotline promotional
materials at www.thecenterweb.org/alrc/index.html.



Fiscal Year 2011 final reports submitted by 49 programs funded through the
Illinois State Library Literacy Office revealed the following statistics:

Student (Adult) Statistics
• 1,437 adults served.
• 93 percent of the adults are female.
• 70 percent of the adults study English as a Second Language.
• Average age of the adult student is 32.
• 69 percent obtained a library card.

Student (Child) Statistics
• 1,960 children served.
• 50 percent of the students are female.
• Average age is 4.5.
• Average adult/child activity time together is about 22 hours; average child

alone activity hours are 152.

FY11 Vignette
Albany Park Community, Chicago

A family from Mexico with two children ages 3 and 5 participated in the Family
Literacy program for more than 3 years and maintained nearly perfect attendance.
The mother frequently stayed after class to ask questions about the topics covered
in Parent Education.  She always attended special events and field trips. When the
oldest daughter was nearing kindergarten-age, she worked with the Parent Educa -
tion staff at Albany Park Community Center to apply to magnet and selective en -
rollment schools. After being tested, her daughter was accepted and now attends
a high-performing gifted school in the district. The Parent Education staff also
assisted the mother in using the online registration system to enroll in classes at
the Chicago Park District, and her children have taken piano, art and swimming
classes.

When the family experienced an emergency, the mother’s English-speaking skills
and knowledge of our culture helped her handle the situation. Her son stopped
breathing suddenly as they were driving down the street, and she remained calm
enough to approach a police car and ask for help. Fortunately, her son recovered
fully after the police called an ambulance. She was interviewed about the incident
on the local television news and spoke English with poise. 

The mother improved her English speaking so much that her test scores indicate
she’s ready to move on to the local community college. Her next goal is to work
toward a GED with the long-term goal of becoming an Early Childhood Teacher.
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Family Literacy Project



Fiscal Year 2011 final reports submitted by 31 businesses funded through the
Illinois State Library Literacy Office revealed the following statistics:

Typical Employee/Student Statistics
• 864 employees assessed and/or instructed.
• About 48 percent of the students are female.
• Average age of employees was 41.8.
• 78 percent of the employees study English as a Second Language.

Why employees want to participate in Basic Skills Training
• They will be less reliant on translators and more confident in communicat-

ing with supervisors and co-workers.
• They will use math skills learned in the classes on the floor daily.
• They will be eligible for promotions that become available.

Why employers want to participate in Basic Skills Training
• Employees are better able to communicate with immediate supervisors and

to participate and contribute in work team activities.
• Supervisors notice that participants have a better understanding of manu-

facturing practices and are able to use that to check shop orders.
• Promotion of individuals who have participated in the classes result in improved

morale, heightened expectations, and greater interest in additional training.

FY11 Vignette
Labriola Baking Company, Alsip
Educational Provider: South Suburban College, South Holland 

Route sales drivers participated in the training program at the company this year.
Besides delivering products, drivers serve as customer service representatives for
the company, dealing with problems and answering questions. They also serve as
secondary sales representatives focusing on new products or suggesting alterna-
tives. The company purchased a new handheld, computerized device for the driv-
ers to use with menus only in English. The drivers were encouraged to improve
their English skills to be able to talk better with customers and use the new equip-
ment. Many of them had been using the same type of invoices and paperwork for
so long they needed to improve their English in order to learn the new system. 

Improving their English helped keep them motivated and keep their jobs. No one
had to be replaced because they could understand the new technology and their
bosses better after attending the 10-week class. The drivers regularly attended
classes after an 8-10 hour work day, which impressed the company. They
received positive comments from their teacher, and their bosses are more confi-
dent in their abilities.
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A special $250,000 appropriation by the General Assembly in honor of the late
state Sen. Penny Severns of Decatur was granted to the Illinois State Library.
Summer 2011 final reports revealed that 37 projects served 1,959 adults and
3,818 children.

FY11 Vignette
William Leonard Public Library District, Robbins

An extensive curriculum was developed for the program, including field trips and
projects that applied to the participants’ everyday lives.  Adult participants were
required to read every day and complete a book review each week. Adults also
participated in computer classes and parent workshops. With the help of an expert
gardener, adults and children built and planted a raised garden, which produced
healthy, organically grown vegetables all summer. One family that participated in
the summer program had a child who was not doing well in school. The parents
were concerned that the child was reading far below grade level. The child en -
joyed the summer program so much that her reading progressed to at or above her
grade level. The family continues to enjoy activities at the library and participate
in the after school program as well.

– 11 –

Penny Severns
Family Literacy Program



ADULT VOLUNTEER LITERACY TUTORING GRANTS

Regional Totals:

Chicago.....................................$1,247,450 ..........................34 Programs

Suburban Chicago ....................$3,983,001 ..........................20 Programs

Downstate .................................$1,615,286 ..........................31 Programs

Total ..........................................$3,845,737 ..........................85 Programs

WORKPLACE SKILLS ENHANCEMENT GRANTS

(by location of service)

Regional Totals:

Chicago.....................................$366,000 ...............................5 Programs

Suburban Chicago ....................$321,500 .............................27 Programs

Total ..........................................$387,500 .............................32 Programs

FAMILY LITERACY GRANTS

Regional Totals:

Chicago.....................................$1,555,850 ..........................18 Programs

Suburban Chicago ....................$1,302,250 ..........................10 Programs

Downstate .................................$1,626,550 ..........................21 Programs

Total ..........................................$1,502,650 ..........................49 Programs

OTHER GRANTS

Illinois Adult Learning Hotline ...................................................$1,70,000
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+1. Albany Park Community Center
5121 North Kimball Avenue 
Chicago, Illinois 60625-4807
Director: Ms. Ewa  Kulas
E-Mail: ekulas@apcc-chgo.org
773-433-3739
Contact: Ms. Karen Parrillo
E-Mail: kparrillo@appc-chgo.org
773-433-3737
FAX: 773-304-1970

2. Alpha Temple
6701 South Emerald Avenue 
Chicago, Illinois 60621-2509
Director: Rev. Leonard  DeVille
773-723-5500
Contact: Mrs. Shirley A. Jenkins/Ms. Karen
Cannon
E-Mail: shirley8karen@bestadultliteracy.comcast
biz.net
773-962-1001
FAX: 773-723-8351

+3. Aquinas Literacy Center
3540 South Hermitage Avenue 
Chicago, Illinois 60609-1217
Director: Ms. Alison  Altmeyer
E-Mail: aquinaslit@aol.com
773-927-0512
FAX: 773-927-8980

+4. Asian Human Services, Inc.
2838 West Peterson Avenue 
Chicago, Illinois 60659-3809
Director: Mr. Barth  Landor
E-Mail: blandor@ahschicago.org
773-564-4945
FAX: 773-338-7946

+5. Association House of Chicago
1116 North Kedzie 
Chicago, Illinois 60651-4152
Director: Ms. Stephanie  Sommers
E-Mail: ssommers@associationhouse.org
773-305-9342
FAX: 773-772-0429

+6. Centro Romero
6216 North Clark Street 
Chicago, Illinois 60660-1208
Director: Mr. Jeffrey J. Tinley
E-Mail: jtinley@centroromero.org
773-508-5300 x15
FAX: 773-508-5399

+7. Chinese Mutual Aid Association
1016 West Argyle Street 
Chicago, Illinois 60640-3715
Director: Ms. Jane  Young
E-Mail: janey@chinesemutualaid.org
773-784-2900 x109
FAX: 773-784-2984

+8. Christopher House
3255 West Altgeld 
Chicago, Illinois 60647-2566
Director: Ms. Daisy Perez
E-Mail: dperez@christopherhouse.org
773-235-4073
FAX: 773-235-7407

+9. Corazon a Corazon
St. Michaels Parish
8235 South Shore Drive
Chicago, Illinois 60617-2152
Director: Sr. Loretta  Rosendale
E-Mail: sisterhouse@comcast.net
773-221-0620
FAX: 773-221-4590

+10. De La Salle Institute
3455 South Wabash 
Chicago, Illinois 60616-3885
Director: Ms. Susan  Perez
E-Mail: perezs@dls.org
773-265-7248
FAX: 773-265-7259

11. D’Estee, Inc.
4525 S. King Drive 
Chicago, Illinois 60653-4111
Director: Ms. Olivia M. Amos
E-Mail: geminiamos@ameritech.net
773-538-4037
FAX: 773-933-9035

+12. Erie Neighborhood House
1347 West Erie Street 
Chicago, Illinois 60642-5722
Director: Mr. Herbert  Moreno
E-Mail: hmoreno@eriehouse.org
312-666-3430
FAX: 312-666-3955
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CHICAGO

__________
+ Denotes program offering English as a Second Language. 



+13. Hanul Family Alliance
5008 North Kedzie Avenue 
Chicago, Illinois 60625-4914
Director: Ms. Siryung  Lee
E-Mail: siryung@hanulusa.org
773-478-8851
FAX: 773-478-8552

+14. Heartland Human Care Services
4411 North Ravenswood 
Chicago, Illinois 60640-5802
Director: Ms. Charna  Epstein
E-Mail: cepstein@heartlandalliance.org
773-728-5960
FAX: 773-728-6929

+15. Howard Area Community Center
7648 North Paulina 
Chicago, Illinois 60626-1018
Director: Ms. Shannon  Callahan
E-Mail: scallahan@howardarea.org
773-262-6622 x255
FAX: 773-262-6645

+16. Indo American Center
6328 North California Avenue 
Chicago, Illinois 60659-1702
Director: Ms. Renuka  Sharma
E-Mail: rsharma@indoamerican.org
773-973-4444 x104
FAX: 773-973-0157

+17. Instituto del Progreso Latino
2570 South Blue Island Avenue 
Chicago, Illinois 60608-4817
Director: Mr. Stephen R. Alderson
E-Mail: steve@idpl.org
773-890-0055 x402
FAX: 773-890-1537

18. Jane Addams Hull House Association

500 E. 67th Street
Chicago, Illinois 60637-4002
Director: Ms. Mariann McGill
E-Mail: mmcgill@hullhouse.org
Contact: Ms. Joanne Jones
E-Mail: jjones@hullhouse.org
312-235-5409
FAX: 312-235-5274

+19. Jane Addams Resource Corporation
4432 North Ravenswood Avenue, 2nd Floor
Chicago, Illinois 60640-5803
Director: Ms. Emily  Doherty
E-Mail: emilyd@jane-addams.org
773-728-9769 x27
Contact: Ms. Danielle Hammel
E-Mail: danielleh@jane-addams.org
773-728-9769 x26
FAX: 773-728-9785

+20. Jewish Vocational Service
216 West Jackson Boulevard, Suite 700
Chicago, Illinois 60606-6921
Director: Ms. Esther  Kogan
E-Mail: estherkogan@jvschicago.org
773-743-5638
FAX: 312-553-5544

21. Lester and Rosalie Anixter Center
2032 North Clybourn 
Chicago, Illinois 60614-3297
Director: Ms. Katie  Yamashiroya
E-Mail: kyamashiroya@anixter.org
773-929-8200 x229
Contact: Ms. Vicki Lopez
E-Mail: vlopez@anixter.org
773-929-8200 x265
FAX: 773-929-3244

+22. Literacy Chicago
17 North State Street, Suite 1010
Chicago, Illinois 60602-3338
Director: Ms. Jessica  Keller
E-Mail: jkeller@literacychicago.org
312-870-1100
FAX: 312-870-4488

23. Literacy Volunteers of America - Illinois, Inc.
30 East Adams, Suite 1130
Chicago, Illinois 60603-5621
Director: Ms. Sherisse  Holmes
E-Mail: sholmes@lvillinois.org
630-584-0506 x287
FAX: 312-857-1586

24. Mercy Housing Lakefront
120 South LaSalle Street, Suite 1850
Chicago, Illinois 60603-3593
Director: Mr. Felix R. Matlock
E-Mail: fmatlock@mercyhousing.org
312-447-4532
FAX: 877-228-5689
Contact: Ms. Racquel C. Fullman
E-Mail: rfullman@mercyhousing.org
312-913-1605 x120
FAX: 877-228-7390
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__________
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+25. Midwest Asian American Center
2534 West Devon, 2nd Floor
Chicago, Illinois 60659-1810
Director: Ms. Vandana G. Dalal
E-Mail: maacedu@aol.com
773-262-8650
FAX: 773-262-8651

+26. Poder Learning Center
1637 South Allport Street 
Chicago, Illinois 60608-2131
Director: Mr. Daniel P. Loftus
E-Mail: dloftus@poderlc.org
312-226-2002
FAX: 312-226-4198

+27. Pui Tak Center
2216 South Wentworth Avenue 
Chicago, Illinois 60616-2012
Director: Mr. Bill  Wong
E-Mail: billwong@puitak.org
312-328-1188
FAX: 312-328-7452

28. Safer Foundation/PACE Institute
609 West Adams 
Chicago, Illinois 60661-5701
Director: Ms. Ann  de Cruz
E-Mail: ann.decruz@saferfoundation.org
312-575-3271
FAX: 312-627-1624

+29. South-East Asia Center
5120 North Broadway Avenue 
Chicago, Illinois 60640-3004
Director: Ms. San L. O
E-Mail: seac5120@yahoo.com
773-932-1141 or 773-989-6927
FAX: 888-831-5471

+30. St. Joseph Services, Inc.
2516 West Cortez 
Chicago, Illinois 60622-3422
Director: Ms. Lisa  Sullivan
E-Mail: lsullivan@stjosephservices.org
773-278-0484
FAX: 773-278-0192

+31. The Learning Center/House of
Connections
2153 South Millard Avenue 
Chicago, Illinois 60623-3162
Director: Ms. Brigid  Jennings
E-Mail: tlcbjennings@yahoo.com
773-277-3111
FAX: 773-277-3111

32. United For Better Living, Inc.
4540 West Washington Boulevard 
Chicago, Illinois 60624-2242
Director: Ms. Kathy  Allison
E-Mail: allisonunited@sbcglobal.net
773-261-3309
FAX: 773-261-5950

+33. Universidad Popular
2801 South Hamlin Avenue 
Chicago, Illinois 60623-4554
Contact: Mr. Julian Castro
E-Mail: jcastro@universidadpopular.us
773-733-5055 x11
FAX: 773-733-5056

+34. Vietnamese Association of Illinois
5110 North Broadway Street 
Chicago, Illinois 60640-3004
Director: Mr. Francis  Khuc
E-Mail: franciskhuc@yahoo.com
773-728-3700
FAX: 773-728-0497
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(Adult Volunteer cont.)

SUBURBAN CHICAGO

ARLINGTON HEIGHTS
+35. Township High School District 214
Community Education
2121 South Goebbert Road 
Arlington Heights, Illinois 60005-4205
Director: Ms. Rhonda J. Serafin
E-Mail: rhonda.serafin@d214.org
847-718-7719
FAX: 847-718-7927

AURORA
+36. Dominican Literacy Center
260 Vermont Avenue 
Aurora, Illinois 60505-3100
Director: Sr. Kathleen  Ryan
E-Mail: domlitctr@sbcglobal.net
Contact: Sr. Ann Clennon, OP
E-Mail: domlitctr@sbcglobal.net
630-898-4636
FAX: 630-898-4636

__________
+ Denotes program offering English as a Second Language. 



+37. Waubonsee Community College
18 South River Street 
Aurora, Illinois 60506-4134
Director: Ms. Jeri  Dixon
E-Mail: jdixon@waubonsee.edu
630-801-7900 x4110
FAX: 630-966-0522

CHICAGO HEIGHTS
+38. Prairie State College
202 South Halsted Street 
Chicago Heights, Illinois 60411-0200
Director: Ms. Dora  Ivory
E-Mail: divory@prairiestate.edu
708-709-3724
FAX: 708-709-3749

CICERO
+39. Morton College
3801 South Central Avenue 
Cicero, Illinois 60804-4300
Director: Ms. Karin  Johnsey
E-Mail: projectcare@morton.edu
708-656-8000 x383
FAX: 708-656-3924

CRYSTAL LAKE
+40. McHenry County College
8900 US Highway 14 
Crystal Lake, Illinois 60012-2738
Director: Mr. Richard W. Clute
E-Mail: rclute@mchenry.edu
815-479-7588
Contact: Ms. Marie Day
E-Mail: mday@mchenry.edu
815-455-8542
FAX: 815-479-7721

ELGIN
+41. Literacy Connection
270 North Grove Avenue 
Elgin, Illinois 60120-5596
Director: Ms. Karen L. Oswald
E-Mail: koswald@elginliteracy.org
847-742-6565
FAX: 847-742-6599

GLEN ELLYN
+42. College of DuPage
425 Fawell Boulevard, OCC139
Glen Ellyn, Illinois 60137-6599
Director: Mr. Joseph  Cassidy
E-Mail: cassidyj1180@cod.edu
630-942-2316
FAX: 630-942-3804
Contact: Mr. Daniel Deasy
E-Mail: deasyd@cod.edu
630-942-4021
Fax: 630-942-3785

JOLIET
+43. Joliet Junior College
214 North Ottawa Street, Room 316
Joliet, Illinois 60432-4077
Director: Ms. Emilie  McCallister
E-Mail: emccalli@jjc.edu
815-280-1321
FAX: 815-727-1529

LAGRANGE PARK
+44. School and Tutors on Wheels
(Sponsored ministry of the Congregation of St.
Joseph)
1515 West Ogden Avenue 
LaGrange Park, Illinois 60526-1721
Director: Ms. Deborah  Bradt
E-Mail: dbradt@csjoseph.org
708-482-5060
FAX: 708-354-9573

MELROSE PARK
+45. Dominican Literacy Center, Melrose Park
1503 Rice Street 
Melrose Park, Illinois 60160-3828
Director: Sr. Judith  Curran
E-Mail: jcurranx@yahoo.com
708-338-0659
FAX: 708-338-0659

NAPERVILLE
+46. Literacy Volunteers of DuPage
24W500 Maple Avenue, #217
Naperville, Illinois 60540-6057
Director: Ms. Tana  Tatnall
E-Mail: ttatnall@literacydupage.org
630-416-6699
FAX: 630-416-9465
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__________
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PALOS HILLS
+47. Moraine Valley Community College
9000 West College Parkway 
Palos Hills, Illinois 60465-0937
Director: Dr. Sharon  Katterman
E-Mail: katterman@morainevalley.edu
708-974-5768
Contact: Mr. Michael Leib
E-Mail: leib@morainevalley.edu
708-974-5331
FAX: 708-974-1043

RIVER GROVE
+48. Triton College
2000 Fifth Avenue 
River Grove, Illinois 60171-1907
Director: Ms. Elsa  Figueroa
E-Mail: efiguero@triton.edu
708-456-0300 x3672
Contact: Ms. Darlene Boyd
E-Mail: dboyd@triton.edu
708-456-0300 x3978
FAX: 708-583-3414

SAINT CHARLES
+49. Literacy Volunteers Fox Valley
One South Sixth Avenue 
Saint Charles, Illinois 60174-2195
Director: Ms. Peg  Coker
E-Mail: peg@lvfv.org
630-584-4428
FAX: 630-584-3448

SKOKIE
+50. Oakton Community College
7701 North Lincoln Avenue, Room B111 
Adult Ed. Dept.
Skokie, Illinois 60077-2895
Director: Ms. Linda  Davis
E-Mail: ldavis@oakton.edu
847-635-1486
FAX: 847-635-1478

SOUTH HOLLAND
51. South Suburban College
15800 South State Street
South Holland, Illinois 60473-1200
Director: Ms. Jane Ellen Stocker
E-Mail: jstocker@ssc.edu
708-210-5762
FAX: 708-210-5771

WAUKEGAN
+52. Waukegan Public Library
128 North County Street 
Waukegan, Illinois 60085-4306
Director: Ms. Barbara  Babb
E-Mail: barbarababb@waukeganpl.info
847-623-2041 x225
FAX: 847-623-2094

WHEATON
+53. World Relief Refugee Services, DuPage
1825 College Avenue, Suite 230
Wheaton, Illinois 60187-4465
Director: Ms. Karen  Jealouse
E-Mail: kjealouse@wr.org
630-462-7566 x44
FAX: 630-580-5795
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(Adult Volunteer cont.)

__________
+ Denotes program offering English as a Second Language. 

DOWNSTATE ILLINOIS
BELLEVILLE
+54. Southwestern Illinois College
2500 Carlyle Avenue 
Belleville, Illinois 62221-5859
Director: Ms. Suzanne  Dailey
E-Mail: suzanne.dailey@swic.edu
618-235-2700 x5273
Contact: Ms. Brenda J. Boggs
E-Mail: brenda.boggs@swic.edu
618-235-2700 x5452
FAX: 618-641-5722

CANTON
+55. Spoon River College
23235 North County Road 22 
Canton, Illinois 61520-9801
Director: Mr. Chad  Murphy
E-Mail: chad.murphy@src.edu
309-649-6266
FAX: 309-649-6235



CARTERVILLE
+56. John A. Logan College
700 Logan College Drive 
Carterville, Illinois 62918-2500
Director: Ms. Sharon  Colombo
E-Mail: sharoncolombo@jalc.edu
618-985-3741 x8442
FAX: 618-985-4825

CENTRALIA
+57. Kaskaskia College
27210 College Road 
Centralia, Illinois 62801-7800
Director: Ms. Lisa M. Atkins
E-Mail: latkins@kaskaskia.edu
618-545-3110
Contact: Ms. Pam Woelfel
E-Mail: pwoelfel@kaskaskia.edu
618-545-3119
FAX: 618-532-1170

CHAMPAIGN
+58. Parkland College
2400 West Bradley Avenue, Room X-211
Champaign, Illinois 61821-1806
Director: Ms. Tawanna  Nickens
E-Mail: tnickens@parkland.edu
217-351-2390
FAX: 217-373-2260

CHESTER
+59. Regional Office of Education -
Monroe/Randolph Counties
1 Taylor Street, Randolph Co. Courthouse
Room 101
Chester, Illinois 62233-1970
Director: Ms. Shari  Crockett
E-Mail: scrockett@roe45.org
618-826-5471
FAX: 618-826-5474

DANVILLE
+60. Danville Area Community College
2000 East Main Street 
Danville, Illinois 61832-5118
Director: Mr. Scott  Heatherton
E-Mail: sheather@dacc.edu
217-443-8785
FAX: 217-443-8783

DECATUR
61. Richland Community College
One College Park 
Decatur, Illinois 62521-8512
Director: Ms. Lisa A. Carr
E-Mail: lcarr@richland.edu
217-875-7211 x501
FAX: 217-875-6965

DIXON
+62. Sauk Valley Community College
173 IL Route 2 
Dixon, Illinois 61021-9112
Coordinator: Ms. Kathleen  Hughes
E-Mail: hughesk@svcc.edu
815-835-6312
FAX: 815-288-1880

EFFINGHAM
+63. CEFS Economic Opportunity
Corporation
1805 South Banker Street, PO Box 928
Effingham, Illinois 62401-0928
Director: Ms. Dena  Weber
E-Mail: dweber2@cefseoc.org
217-342-2193 x126
FAX: 217-342-2708

FAIRFIELD
+64. Frontier Community College
2 Frontier Drive 
Fairfield, Illinois 62837-2601
Director: Ms. Linda  Sargent
E-Mail: sargentl@iecc.edu
618-842-3711 x4314
FAX: 618-842-2452

FREEPORT
+65. Highland Community College
2998 West Pearl City Road 
Freeport, Illinois 61032-9338
Director: Mr. Mark  Jansen
E-Mail: mark.jansen@highland.edu
815-599-3455
FAX: 815-233-9277

GALESBURG
+66. Carl Sandburg College
1150 West Carl Sandburg Drive 
Galesburg, Illinois 61401-1387
Director: Mr. Jim  Rich
E-Mail: jrich@sandburg.edu
309-344-1631 x2625
Contact: Ms. Karen Avalos
E-Mail: kavalos@sandburg.edu
309-344-1631 x2628
FAX: 309-344-1626
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__________
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GODFREY
+67. Lewis & Clark Community College
5800 Godfrey Road 
Godfrey, Illinois 62035-2426
Director: Ms. Valorie K. Harris
E-Mail: vharris@lc.edu
618-468-4100
FAX: 618-468-7175
Contact: Ms. Vicki L. Hinkle
E-Mail: vhinkle@lc.edu
618-468-4145
FAX: 618-468-2387

HARRISBURG
+68. Harrisburg Public Library District
2 West Walnut 
Harrisburg, Illinois 62946-1795
Director: Ms. Ruth  Miller
E-Mail: rmiller@harrisburglibrary.org
618-253-7455
FAX: 618-252-1239

INA
+69. Rend Lake College
468 North Ken Gray Parkway 
Ina, Illinois 62846-2408
Director: Ms. Christina  Hutcheson
E-Mail: hutchesonc@rlc.edu
618-437-5321 x1220
FAX: 618-437-5677

KANKAKEE
+70. Kankakee Community College
100 College Drive 
Kankakee, Illinois 60901-6505
Director: Ms. Margaret  Cooper
E-Mail: mcooper@kcc.edu
815-802-8302
FAX: 815-802-8101

MALTA
+71. Kishwaukee College
21193 Malta Road 
Malta, Illinois 60150-9600
Director: Ms. Evelina Jose Cichy
E-Mail: Evelina.Cichy@kishwaukeecollege.edu
815-825-2086 x 3760
Contact: Ms. Pat Olson
Pat.Olson@kishwaukeecollege.edu
815-825-2086 x3200
FAX: 815-825-2605

MATTOON
+72. Lake Land College
1617 Lake Land Boulevard 
Mattoon, Illinois 61938-5915
Director: Ms. Patricia Hemmett
E-Mail: phemmett@lakeland.cc.il.us
217-235-0361 x222
FAX: 217-258-5268

MOLINE
+73. Black Hawk College
4703 16th Street, Suite G
Moline, Illinois 61265-7066
Director: Dr. Jeff  Blackwell
E-Mail: blackwellj@bhc.edu
309-796-5704
FAX: 309-797-9344

NORMAL
+74. Regional Office of Education -
DeWitt/Livingston/McLean
905 North Main Street, Suite 2
Normal, Illinois 61761-1591
Director: Ms. Diane Stempinski
E-Mail: stempinskid@roe17.org
Contact: Ms. Charlotte Cooney
E-mail: ccooney@roe17.org
309-888-9884 x248
FAX: 309-862-4457

OGLESBY
+75. Illinois Valley Community College
815 North Orlando Smith 
Oglesby, Illinois 61348-9692
Director: Ms. Angela J. Dunlap
E-Mail: angie_dunlap@ivcc.edu
815-224-0372
FAX: 815-224-0545

PEKIN
+76. YWCA Pekin
315 Buena Vista Avenue 
Pekin, Illinois 61554-4227
Director: Ms. Pam  Ritter
E-Mail: pritterywca@grics.net
309-347-2104 x23
FAX: 309-347-7457

PEORIA
77. Common Place Family Learning Center
514 South Shelley Street 
Peoria, Illinois 61605-1837
Director: Ms. Connie Voss
E-Mail: cvoss04@sbcglobal.net
309-674-3315 x17
FAX: 309-674-0627
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+ Denotes program offering English as a Second Language. 



+78. Regional Office of Education
Peoria County
324 North Main Street, G-13
Peoria, Illinois 61602-1309
Director: Ms. Wilma  Noynaert
E-Mail: wilmanoynaert@gmail.com
309-672-6087
FAX: 309-672-6053

QUINCY
+79. John Wood Community College
1301 South 48th Street 
Quincy, Illinois 62305-8736
Director: Mr. Terry  Jenkins
E-Mail: tjenkins@jwcc.edu
217-641-4930
FAX: 217-641-4900

ROBINSON
+80. Robinson Public Library District
606 North Jefferson 
Robinson, Illinois 62454-2665
Director: Ms. Marie  Davis
E-Mail: alpartners2003@yahoo.com
618-544-2917
FAX: 618-544-7172

ROCKFORD
+81. The Literacy Council
982 North Main Street 
Rockford, Illinois 61103-9656
Director: Ms. Cindy  Waddick
E-Mail: cindy@theliteracycouncil.org
815-963-7323
FAX: 815-963-7347

SPRINGFIELD
+82. Fishes & Loaves Outreach
2937 Stanton Street, Suite A
Springfield, Illinois 62703-5858
Director: Ms. Janet  Ginger
E-Mail: flom1946@ameritech.net
Contact: Ms. Bonnie Roberts
E-Mail: bonrob@comcast.net
217-529-3333
FAX: 217-529-1387

+83. Lincoln Land Community College
PO Box 19256
Springfield, Illinois 62794-9256
Director: Ms. Lyn  Buerkett
E-Mail: lyn.buerkett@llcc.edu
217-786-4534
FAX: 217-786-2495

ULLIN
+84. Regional Office of Education (Ullin)
17 Rustic Campus Drive 
Ullin, Illinois 62992-2226
Director: Ms. Janet  Ulrich
E-Mail: julrich@roe02.k12.il.us
618-634-2292
FAX: 618-634-2294
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1. A Safe Haven Foundation/CCIL
Adult Literacy Provider
2750 West Roosevelt Road 
Chicago, Illinois 60608-1048
Ms. Tina L. Carter
773-435-8337
FAX: 773-435-8418
E-Mail: tinar@asafehaven.com
Library: CPL: Douglass Library
3353 West 13th Street 
Chicago, Illinois 60623-1728
Ms. Jocelyn  Simmons
312-747-3725
E-Mail: jsimmons@chipublib.org
Child-at-risk Agency: Chalmers Elementary
2745 West Roosevelt Road 
Chicago, Illinois 60608-1091
Dr. Kent  Nolen
773-534-1720
E-Mail: knolen@cps.k12.il.us

+2. Albany Park Community Center
Adult Literacy Provider
5121 North Kimball Avenue 
Chicago, Illinois 60625-4807
Ms. Ewa  Kulas
773-433-3739
FAX: 773-304-1970
E-Mail: ekulas@apcc-chgo.org
Library: CPL: Albany Park Branch
5150 North Kimball Avenue 
Chicago, Illinois 60625-4807
Mr. John  Glynn
312-744-1933
FAX: 312-744-6266
E-Mail: glynn@chipublib.org
Child-at-risk Agency: Albany Park Community
Center Head Start
5101 North Kimball Avenue 
Chicago, Illinois 60625-4807
Ms. Dina  Evans
773-433-3227
FAX: 773-583-5062
E-Mail: devans@apcc-chgo.org

+3. Arab American Action Network (AAAN)
Adult Literacy Provider
3148 West 63rd Street 
Chicago, Illinois 60629-2750
Mr. Hatem  Abudayyeh
773-301-4108
FAX: 773-436-6460
E-Mail: hatem@aaan.org

Library: Bridgeview Public Library
7840 West 79th Street 
Bridgeview, Illinois 60455-1468
Ms. Rose  Taylor
708-458-2880
FAX: 708-458-3553
E-Mail: rtaylor@bridgeviewlibrary.org
Child-at-risk Agency: Arab American Action
Network
3148 West 63rd Street 
Chicago, Illinois 60629-2750
Mr. Hatem  Abudayyeh
773-301-4108
FAX: 773-436-6460
E-Mail: hatem@aaan.org

+4. Asian Human Services, Inc.
Adult Literacy Provider
2838 West Peterson Avenue 
Chicago, Illinois 60659-3809
Mr. Barth  Landor
773-564-4945
FAX: 773-338-7946
E-Mail: blandor@ahschicago.org
Library: CPL: Budlong Woods Branch
5630 North Lincoln Avenue 
Chicago, Illinois 60659-4958
Ms. Lilya  Zigelman
312-742-9590
FAX: 312-742-9650
E-Mail: zigelman@chipublib.org
Child-at-risk Agency: Asian Human Services
2838 West Peterson Avenue 
Chicago, Illinois 60659-3809
Ms. Barbara  Daley
773-564-4950
FAX: 773-338-7946
E-Mail: bdaley@ahschicago.org

+5. Asian Human Services, Inc.
Adult Literacy Provider
2838 West Peterson Avenue 
Chicago, Illinois 60659-3809
Mr. Barth  Landor
773-564-4945
FAX: 773-338-7946
E-Mail: blandor@ahschicago.org
Library: CPL: Budlong Woods Branch
5630 North Lincoln Avenue 
Chicago, Illinois 60659-4958
Ms. Lilya  Zigelman
312-742-9590
FAX: 312-742-9650
E-Mail: zigelman@chipublib.org
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Child-at-risk Agency: Asian Human Services
2838 West Peterson Avenue 
Chicago, Illinois 60659-3809
Ms. Kate  Hunter
773-564-4944
FAX: 773-338-7946
E-Mail: khunter@ahschicago.org

6. Association House of Chicago
Child-at-risk Agency
1116 North Kedzie 
Chicago, Illinois 60651-4152
Ms. Stephanie  Sommers
773-305-9342
FAX: 773-772-0429
E-Mail: ssommers@associationhouse.org
Library: CPL:Humboldt Park Branch
1605 North Troy 
Chicago, Illinois 60647-4905
Ms. Sarah  Tansley
312-744-2244
FAX: 312-742-5522
E-Mail: stansley@chipublib.org
Adult Literacy Provider: El Cuarto Ano
Alternative High School
1116 North Kedzie Avenue 
Chicago, Illinois 60651-4152
Mr. Edward  Peacock
773-772-7170 x3411
FAX: 773-292-5490
E-Mail: epeacock@associationhouse.org

+■ 7. Association House of Chicago
Adult Literacy Provider
1116 North Kedzie 
Chicago, Illinois 60651-4152
Ms. Stephanie  Sommers
773-305-9342
FAX: 773-772-0429
E-Mail: ssommers@associationhouse.org
Library: CPL:Humboldt Park Public Library
1605 North Troy 
Chicago, Illinois 60647-4905
Ms. Sarah  Tansley
312-744-2244
FAX: 312-742-5522
E-Mail: stansley@chipublib.org
Child-at-risk Agency: Casa del Carpintero
1651 North Kedzie 
Chicago, Illinois 60647-4905
Mr. Mauricio A. Vergara
773-276-2681
FAX: 773-276-3384
E-Mail: mauricio_avergara@yahoo.com

+8. Chinese Mutual Aid Association
Adult Literacy Provider
1016 West Argyle Street 
Chicago, Illinois 60640-3715
Ms. Jane  Young
773-784-2900 x109
FAX: 773-784-2984
E-Mail: janey@chinesemutualaid.org
Library: CPL: Bezazian Branch
1226 West Ainslie Street 
Chicago, Illinois 60640-3610
Mr. Mark  Kaplan`
312-744-0019
FAX: 312-744-9881
E-Mail: mkaplan@chipublib.org
Child-at-risk Agency: Chinese Mutual Aid
Association
1016 West Argyle Street 
Chicago, Illinois 60640-3715
Ms. Lillian  Pontius-Goldblatt
773-784-2900
FAX: 773-784-2984
E-Mail: lillianp@chinesemutualaid.org

9. De La Salle Institute
Adult Literacy Provider
3455 South Wabash 
Chicago, Illinois 60616-3885
Ms. Susan  Perez
773-265-7248
FAX: 773-265-7259
E-Mail: perezs@dls.org
Library: CPL: Henry E. Legler Branch
Library
115 South Pulaski Road 
Chicago, Illinois 60624-2823
Ms. Amber  Proksa
312-746-7744
FAX: 312-746-7750
E-Mail: aproksa@chipublib.org
Child-at-risk Agency: Alain Locke Initiative:
Family Literacy Center
3141 West Jackson, West Building 
Chicago, Illinois 60612-2729
Ms. Deana  Spencer
773-265-7240
FAX: 773-265-7259
E-Mail: dspencer@alainlocke.org

+10. De La Salle Institute
Adult Literacy Provider
3455 South Wabash 
Chicago, Illinois 60616-3885
Ms. Susan  Perez
773-265-7248
FAX: 773-265-7259
E-Mail: perezs@dls.org
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Library: CPL: Toman Branch Library
2708 South Pulaski Road 
Chicago, Illinois 60623-4111
Ms. Teresa  Madrigal
312-745-1660
FAX: 312-745-1621
E-Mail: madrigal@chipublib.org
Child-at-risk Agency: Tolton Center Early
Childhood
3455 South Wabash 
Chicago, Illinois 60616-3885
Ms. Mary Ellen  Lesniak
773-265-7248
FAX: 773-265-7259
E-Mail: melesniak@earthlink.net

+11. De La Salle Institute
Adult Literacy Provider
3455 South Wabash 
Chicago, Illinois 60616-3885
Ms. Susan  Perez
773-265-7248
FAX: 773-265-7259
E-Mail: perezs@dls.org
Library: CPL: Lozano Branch Library
1805 South Loomis 
Chicago, Illinois 60608-3018
Mr. Hector  Hernandez
312-746-4329
FAX: 312-746-4324
E-Mail: hernande@chipub.org
Child-at-risk Agency: Our Lady of Tepeyac
Head Start
2414 South Albany 
Chicago, Illinois 60623-4103
Ms. Petra  Gutierrez
773-277-5888
FAX: 773-522-3403
E-Mail: pgutierr@catholiccharities.net

+12. Howard Area Community Center
Adult Literacy Provider
7648 North Paulina 
Chicago, Illinois 60626-1018
Ms. Shannon  Callahan
773-262-6622 x255
FAX: 773-262-6645
E-Mail: scallahan@howardarea.org
Library: CPL: Rogers Park Library
6907 North Clark Street 
Chicago, Illinois 60626-1018
Ms. Jacqueline  Hui
312-744-0156
FAX: 312-744-7591
E-Mail: jhui@chipublib.org

Child-at-risk Agency: Howard Area
Community Center
7648 North Paulina 
Chicago, Illinois 60626-1018
Ms. Guadalupe  Narvaez
773-262-6622
FAX: 773-262-6645
E-Mail: gnarvaez@howardarea.org

+13. Instituto del Progreso Latino
Adult Literacy Provider
2570 South Blue Island Avenue 
Chicago, Illinois 60608-4817
Mr. Stephen R. Alderson
773-890-0055 x402
FAX: 773-890-1537
E-Mail: steve@idpl.org
Library: CPL: Back of the Yards Branch
4650 South Damen Avenue 
Chicago, Illinois 60609-4043
Ms. Jessica  George
773-747-8367
E-Mail: jgeorge@chipublib.org
Child-at-risk Agency: El Instituto del Progreso
Latino
2315 W. 25th Place 
Chicago, Illinois 60608-4817
Ms. Yesica  Vazquez
773-890-0055 x406
FAX: 773-890-1537
E-Mail: y.vazquez@idpl.org

+■ 14. Jane Addams Hull House Association
Adult Literacy Provider
1030 West Van Buren 
Chicago, Illinois 60607-2916
Ms. Naomi  Samuels
312-235-5387
FAX: 312-235-5369
E-Mail: nsamuels@hullhouse.org
Library: CPL: Conrad Sulzer Regional
Library
4455 North Lincoln Avenue 
Chicago, Illinois 60625-2101
Ms. Karen Mariani Mondala
312-744-2544
FAX: 312-744-2899
E-Mail: kmondala@chipublib.org
Child-at-risk Agency: Lincoln Square Family
Care Program
4754 North Leavitt Street 
Chicago, Illinois 60625-1426
Ms. Raina  Sajous
773-878-9651
E-Mail: rsajous@hullhouse.org
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+15. Jane Addams Hull House Association
Adult Literacy Provider
1020 West Bryn Mawr Avenue 
Chicago, Illinois 60660-4627
Ms. Cathy Miller
773-769-5753
FAX: 773-769-5626
E-Mail: cmiller@hullhouse.org 
Library: CPL: Bezazian Branch Library
1226 West Ainslie Street 
Chicago, Illinois 60640-4706
Mr. Mark  Kaplan
312-744-0019
FAX: 312-744-9881
E-Mail: mkaplan@chipublib.org
Child-at-risk Agency: Jane Addams Hull
House - Uptown East
1020 West Bryn Mawr Avenue 
Chicago, Illinois 60660-4627
Ms. Martha  Abarca
773-769-5753
FAX: 773-769-5626
E-Mail: mabarca@hullhouse.org

+16. Jane Addams Hull House Association
Adult Literacy Provider
1030 West Van Buren 
Chicago, Illinois 60607-2916
Ms. Naomi  Samuels
312-235-5387
FAX: 312-235-5369
E-Mail: nsamuels@hullhouse.org
Library: CPL: Uptown Branch
929 West Buena Avenue 
Chicago, Illinois 60613-1613
Ms. Mary  Clark
312-744-8400
Child-at-risk Agency: Uptown Family Care
Program
4520 North Beacon Street 
Chicago, Illinois 60640-5519
Ms. Patricia  Showers
773-561-3500
FAX: 773-561-3507
E-Mail: pshowers@hullhouse.org

+17. Knowledge Hook-Up
Adult Literacy Provider
3457 East 106th Street 
Chicago, Illinois 60617-6511
Ms. Patricia A. Fisher
773-221-9111
FAX: 773-221-5424
E-Mail: patty3457@knowledgehookup.org
Library: CPL: Vodak-East Side
3710 East 106th Street 
Chicago, Illinois 60617-6750
Mr. Brian  Sternberg
312-747-5500
E-Mail: sternberg@chipublib.org
Child-at-risk Agency: Gallistel Language
Academy
10347 South Ewing Avenue 
Chicago, Illinois 60617-6028
Ms. Marianne  Solorio
773-627-9168
FAX: 773-371-2900
E-Mail: soloriom@metrofamily.org

+18. Universidad Popular
Adult Literacy Provider
2801 South Hamlin Avenue 
Chicago, Illinois 60623-4554
Ms. Itzel  Munoz
773-733-5055
FAX: 773-733-5056
E-Mail: imunoz@universidadpopular.us
Library: CPL:Chicago Lawn Branch Library
6120 South Kedzie Avenue 
Chicago, Illinois 60629-3726
Mr. Marvin  Blackwell
312-747-0639
E-Mail: blackwel@chipublib.org
Child-at-risk Agency: Universidad Popular
3500 West 63rd Place 
Chicago, Illinois 60629-3726
Ms. Maria  Chaidez
773-733-5055
FAX: 773-733-5056
E-Mail: mchaidez@universidadpopular.us

SUBURBAN CHICAGO
ARLINGTON HEIGHTS
+19. Township High School District 214
Community Education
Adult Literacy Provider
2121 South Goebbert Road 
Arlington Heights, Illinois 60005-4205
Ms. Rhonda J. Serafin
847-718-7719
FAX: 847-718-7927

E-Mail: rhonda.serafin@d214.org
Library: Arlington Heights Memorial Library
500 North Dunton Avenue 
Arlington Heights, Illinois 60004-5910
Ms. Yvette  Johnson

__________
+ Denotes program offering English as a Second Language.
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847-506-2619
FAX: 847-506-2675
E-Mail: yjohnson@ahml.info
Child-at-risk Agency: Township High School
District 214
2121 South Goebbert Road 
Arlington Heights, Illinois 60005-4297
Ms. Marilyn  Tantillo
847-718-7729
FAX: 847-718-7927
E-Mail: marilyn.tantill@d214.org

+20. Township High School District 214
Community Education
Adult Literacy Provider
2121 South Goebbert Road 
Arlington Heights, Illinois 60005-4205
Ms. Rhonda J. Serafin
847-718-7719
FAX: 847-718-7927
E-Mail: rhonda.serafin@d214.org
Library: Mt. Prospect Public Library
10 South Emerson 
Mt. Prospect, Illinois 60056-3218
Ms. Cathy  Deane
847-253-5675
FAX: 847-253-5977
E-Mail: cdeane@mppl.org
Child-at-risk Agency: Community
Consolidated School District #59
2123 South Arlington Heights Road 
Arlington Heights, Illinois 60005-4596
Ms. Martina  Perez
847-593-4419
FAX: 847-593-4303
E-Mail: perez.martina@ccsd59.org

AURORA
+21. Aurora Public Library
Library
One East Benton Street 
Aurora, Illinois 60505-4200
Ms. Diane  Christian
630-264-4128
FAX: 630-896-3209
E-Mail: dmchri@aurora.lib.il.us
Adult Literacy Provider: World Relief
14 West Downer Place, Suite 8
Aurora, Illinois 60506-5123
Ms. Liz  Clinton
630-906-9546 x21
FAX: 630-906-9722
E-Mail: lclinton@wr.org

Child-at-risk Agency: World Relief
14 West Downer Place, Suite 8
Aurora, Illinois 60506-5123
Ms. Selena  Kurtz
630-906-9546 x22
FAX: 630-906-9722
E-Mail: skurtz@wr.org

ELGIN
+22. Literacy Connection
Adult Literacy Provider
270 North Grove Avenue 
Elgin, Illinois 60120-5596
Ms. Karen L. Oswald
847-742-6565
FAX: 847-742-6599
E-Mail: koswald@elginliteracy.org
Library: Gail Borden Public Library
270 North Grove Avenue 
Elgin, Illinois 60120-5505
Ms. Karen  Maki
847-429-5976
FAX: 847-742-0945
E-Mail: kmaki@gailborden.info
Child-at-risk Agency: School District 
U-46/Channing Memorial Elementary School
63 South Channing Street 
Elgin, Illinois 60120-6633
Ms. Selene Stewart
847-888-5185
FAX: 847-888-7016
E-Mail: selenestewart@u-46.org

+23. Literacy Connection
Adult Literacy Provider
270 North Grove Avenue 
Elgin, Illinois 60120-5596
Ms. Karen L. Oswald
847-742-6565
FAX: 847-742-6599
E-Mail: koswald@elginliteracy.org
Library: Dundee Township Public Library
555 Barrington Avenue 
Dundee, Illinois 60118-1496
Ms. Roxane  Bennett
847-428-3661
FAX: 847-428-0521
E-Mail: rbennett@dundeelibrary.info
Child-at-risk Agency: Golfview Elementary
School
124 Golfview Lane 
Carpentersville, Illinois 60110-2366
Ms. Patricia  Whitecotton
224-484-2801
FAX: 224-484-2815
E-Mail: trish.whitecotton@d300.org

__________
+ Denotes program offering English as a Second Language.



+24. YWCA of Elgin
Adult Literacy Provider
220 East Chicago Street 
Elgin, Illinois 60120-6503
Ms. Felicia  King
847-742-7930
FAX: 847-742-8217
E-Mail: fking@ywcaelgin.org
Library: Gail Borden Public Library
270 North Grove 
Elgin, Illinois 60120-5596
Ms. Karen  Maki
847-429-5976
E-Mail: kmaki@gailborden.info
Child-at-risk Agency: YWCA Elgin
220 East Chicago Street 
Elgin, Illinois 60120-6503
Ms. Rebecca  Walker
847-742-7930
FAX: 847-742-8217
E-Mail: rwalker@ywcaelgin.org

GLEN ELLYN
+25. College of DuPage
Adult Literacy Provider
425 Fawell Boulevard, OCC139
Glen Ellyn, Illinois 60137-6599
Mr. Daniel Deasy
630-942-2316
FAX: 630-942-3804
E-Mail: deasyd@cod.edu
Library: West Chicago Public Library
118 West Washington Street 
West Chicago, Illinois 60185-2803
Ms. Melody E. Coleman
630-231-1522 x112
FAX: 630-231-1578
E-Mail: mcoleman@westchicago.lib.il.us
Child-at-risk Agency: West Chicago
Elementary District 33
300 East Forest Avenue 
West Chicago, Illinois 60185
Ms. Sandra  Warner
630-293-6000 x301
FAX: 630-231-7605
E-Mail: warners@wego33.org

WAUKEGAN
+26. Waukegan Public Library
Library
128 North County Street 
Waukegan, Illinois 60085-4306
Ms. Barbara  Babb
847-623-2041 x225
FAX: 847-623-2094
E-Mail: barbarababb@waukeganpl.info
Adult Literacy Provider: College of Lake
County
19531 W. Washington 
Grayslake, Illinois 60030-1148
Ms. Michele  Vaughn
847-543-2152
FAX: 847-543-3153
E-Mail: mvaughn@clcillinois.edu
Child-at-risk Agency: Waukegan Public
Library
128 County Street 
Waukegan, Illinois 60085-4368
Ms. Danielle  Evans
847-623-2041
FAX: 847-623-2092
E-Mail: danielleevans@waukeganpl.info

■ 27. Waukegan Public Library
Library
128 North County Street 
Waukegan, Illinois 60085-4306
Ms. Barbara  Babb
847-623-2041 x225
FAX: 847-623-2094
E-Mail: barbarababb@waukeganpl.info
Adult Literacy Provider: College of Lake
County
19351 W. Washington Street, B119
Grayslake, Illinois 60085
Ms. Michele  Vaughn
847-543-2153
FAX: 847-543-3153
E-Mail: mvaughn@clcillinois.edu
Child-at-risk Agency: Waukegan Public
Library
124 North County 
Waukegan, Illinois 60085
Ms. Danielle  Evans
847-623-2041
FAX: 847-623-2092
E-Mail: danielleevans@waukeganpl.info
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■ Denotes programs that have additional partners. Please

contact the first organization for names.



BELLEVILLE
+29. Southwestern Illinois College
Adult Literacy Provider
2500 Carlyle Avenue 
Belleville, Illinois 62221-5859
Ms. Suzanne  Dailey
618-235-2700 x5273
FAX: 618-641-5722
E-Mail: suzanne.dailey@swic.edu
Library: Cahokia Public Library District
140 Cahokia Park Drive 
Cahokia, Illinois 62206-2129
Ms. Kathy  Armstrong
618-332-1491
FAX: 618-332-1104
E-Mail: karmstrong@cahokialibrary.org
Child-at-risk Agency: Cahokia Unit School
District 187
1700 Jerome Lane 
Cahokia, Illinois 62206-2206
Dr. Pamela  Manning
618-332-3700
FAX: 618-332-3706
E-Mail: pmanning@stclair.k12.il.us

30. Southwestern Illinois College
Adult Literacy Provider
2500 Carlyle Avenue 
Belleville, Illinois 62221-5859
Ms. Suzanne  Dailey
618-235-2700 x5273
FAX: 618-641-5722
E-Mail: suzanne.dailey@swic.edu

Library: Venice Public Library
325 Broadway 
Venice, Illinois 62090-0159
Ms. Muriel  Shackelford
618-877-1330
FAX: 618-877-0633
E-Mail: mshackelford1@sbcglobal.net
Child-at-risk Agency: Madison CSD #12
602 Farrish Street 
Madison, Illinois 62060-1567
Ms. Evelyn  Kelly
618-877-1712
FAX: 618-877-2690
E-Mail: ekelly@madison.k12.il.us

CARTERVILLE
+31. John A. Logan College
Adult Literacy Provider
700 Logan College Drive 
Carterville, Illinois 62918-2500
Ms. Sharon  Colombo
618-985-3741 x8442
FAX: 618-985-4825
E-Mail: sharoncolombo@jalc.edu
Library: Du Quoin Public Library
28 South Washington Street 
Du Quoin, Illinois 62832-1312
Ms. Kristina  Benson
618-542-5045
FAX: 618-542-4735
E-Mail: kbenson@shawls.lib.il.us
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DOWNSTATE ILLINOIS

WHEATON
+28. World Relief Refugee Services, DuPage
Adult Literacy Provider
1825 College Avenue, Suite 230
Wheaton, Illinois 60187-4465
Ms. Karen  Jealouse
630-462-7566 x44
FAX: 630-580-5795
E-Mail: kjealouse@wr.org
Library: CPL: Albany Park Branch
5150 North Kimball Avenue 
Chicago, Illinois 60625-5611

Mr. John  Glynn
312-744-1933
FAX: 312-744-6266
E-Mail: jglynn@chipublib.org
Child-at-risk Agency: World Relief-Chicago
3507 West Lawrence Avenue 
Chicago, Illinois 60625-5611
Mr. Mike Moline
773-583-9191
FAX: 773-583-9410
E-Mail: mmoline@wr.org

__________
+ Denotes program offering English as a Second Language.



Child-at-risk Agency: Southern Region Early
Childhood Programs
SIU-C, Quigley Hall, Mail Code 4633
875 S. Normal Ave., Room 121
Carbondale, Illinois 62901-4633
Ms. Elizabeth  Grounds
618-453-4271
FAX: 618-453-4048
E-Mail: lgrounds@siu.edu

32. John A. Logan College
Adult Literacy Provider
700 Logan College Drive 
Carterville, Illinois 62918-2500
Ms. Sharon  Colombo
618-985-3741 x8442
FAX: 618-985-4825
E-Mail: sharoncolombo@jalc.edu
Library: Marion Carnegie Library
206 South Market Street 
Marion, Illinois 62959-2516
Ms. Sarah  Patton
618-993-5935
FAX: 618-997-6485
E-Mail: spatton@shawls.lib.il.us
Child-at-risk Agency: SIU-C Head Start
1900 North Illinois Avenue 
Carbondale, Illinois 62901-5609
Ms. Cathy  Reed
618-453-6448
FAX: 618-453-3888
E-Mail: cjreed@siu.edu

■ 33. John A. Logan College
Adult Literacy Provider
700 Logan College Drive 
Carterville, Illinois 62918-2500
Ms. Sharon  Colombo
618-985-3741 x8442
FAX: 618-985-4825
E-Mail: sharoncolombo@jalc.edu
Library: West Frankfort Public Library
402 East Poplar Street 
West Frankfort, Illinois 62896-2423
Ms. Pam  Sevenski
618-932-3313
FAX: 618-932-3313
E-Mail: psevenski@shawls.lib.il.us
Child-at-risk Agency: BCMW Head Start
104 North Short Street 
West Frankfort, Illinois 62896-2425
Ms. Maria Koehler
618-532-4890
FAX: 618-532-1573
E-Mail: bcmwhs@midwest.net

CENTRALIA
■ 34. Kaskaskia College
Adult Literacy Provider
27210 College Road 
Centralia, Illinois 62801-7800
Ms. Lisa M. Atkins
618-545-3110
FAX: 618-532-1170
E-Mail: latkins@kaskaskia.edu
Library: Centralia Regional Library District
515 East Broadway 
Centralia, Illinois 62801-3254
Ms. Joyce  Jackson
618-532-5222
FAX: 618-532-8578
E-Mail: jjackson@shawls.lib.il.us
Child-at-risk Agency: Central City School
District #133
129 North Douglas Street
Centralia, Illinois 62801-2129
Mr. Tim Branon
618-532-9521
FAX: 618-532-2219
E-Mail: branon@marion.k12.il.us

■ 35. Kaskaskia College
Adult Literacy Provider
27210 College Road 
Centralia, Illinois 62801-7800
Ms. Lisa M. Atkins
618-545-3110
FAX: 618-532-1170
E-Mail: latkins@kaskaskia.edu
Library: Centralia Regional Library District
515 East Broadway 
Centralia, Illinois 62801-3254
Ms. Joyce  Jackson
618-532-5222
FAX: 618-532-8578
E-Mail: jjackson@shawls.lib.il.us
Child-at-risk Agency: Sandoval Elementary
School District #501
300 East Perry Avenue
Sandoval, Illinois 62882-1007
Ms. Jennifer Garrison
618-247-3233
FAX: 618-247-3242
E-Mail: jgarrison@marion.k12.il.us
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contact the first organization for names.



CHESTER
■ 36. Regional Office of Education -
Monroe/Randolph Counties
Adult Literacy Provider
1 Taylor Street, Randolph Co. Courthouse 
Room 101
Chester, Illinois 62233-1970
Ms. Shari  Crockett
618-826-5471
FAX: 618-826-5474
E-Mail: scrockett@roe45.org
Library: Chester Public Library
733 State Street 
Chester, Illinois 62233-1637
Ms. Tamara J. Grah
618-826-3711
FAX: 618-826-2733
E-Mail: graht@shawnet.shawls.lib.il.us
Child-at-risk Agency: Chester Pre-
Kindergarten
650 Opdyke Street 
Chester, Illinois 62233-1419
Ms. Tara  Knop
618-826-2354
FAX: 618-826-2805
E-Mail: taraknop@yahoo.com

DECATUR
+■ 37. Richland Community College
Adult Literacy Provider
One College Park 
Decatur, Illinois 62521-8512
Ms. Lisa A. Carr
217-875-7211 x501
FAX: 217-875-6965
E-Mail: lcarr@richland.edu
Library: Decatur Public Library
130 North Franklin 
Decatur, Illinois 62523
Ms. Katie  Gross
217-424-2900 x5
FAX: 217-233-4071
E-Mail: kgross@decatur.lib.il.us
Child-at-risk Agency: Baby TALK
500 East Lake Shore Drive 
Decatur, Illinois 62521-4434
Ms. Kristina  Sommer
217-422-5249
FAX: 217-422-1401
E-Mail: kristina@babytalk.org

FREEPORT
+38. Highland Community College
Adult Literacy Provider
2998 West Pearl City Road 
Freeport, Illinois 61032-9338
Mr. Mark  Jansen
815-599-3455
FAX: 815-233-9277
E-Mail: mark.jansen@highland.edu
Library: Freeport Public Library
100 East Douglas Street 
Freeport, Illinois 61032-4116
Ms. Carole  Dickerson
815-233-3000 x216
FAX: 815-297-8236
E-Mail: cdickerson@freeportpubliclibrary.org
Child-at-risk Agency: Highland Community
College
2998 West Pearl City Road 
Freeport, Illinois 61032-9341
Ms. Melissa  Johnson
815-599-3484
FAX: 815-599-3625
E-Mail: melissa.johnson@highland.edu

GALESBURG
+■ 39. Carl Sandburg College
Adult Literacy Provider
1150 West Carl Sandburg Drive 
Galesburg, Illinois 61401-1387
Mr. Jim  Rich
309-341-5296
FAX: 309-341-5489
E-Mail: jrich@sandburg.edu
Library: Warren County Public Library
60 Public Square 
Monmouth, Illinois 61462-1756
Ms. Larisa  Good
309-734-3166
FAX: 309-734-5955
E-Mail: wcpl@wcplibrary.org
Child-at-risk Agency: Warren County Early
Learning Project
215 South 1st Street 
Monmouth, Illinois 61462-2207
Ms. Angela  Torrence
309-734-8891
FAX: 309-734-2291
E-Mail: atorrance@hmwroe27.com
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+■ 40. Carl Sandburg College
Adult Literacy Provider
1150 West Carl Sandburg Drive 
Galesburg, Illinois 61401-1387
Mr. Jim  Rich
309-341-5296
FAX: 309-341-5489
E-Mail: jrich@sandburg.edu
Library: Carthage Public Library
500 Wabash 
Carthage, Illinois 62321-1183
Ms. Susan  Hunt
217-357-3232
FAX: 217-357-2392
E-Mail: carlib@adams.net
Child-at-risk Agency: Preschool for All-
Regional Office of Education #2
130 South Lafayette Street, Suite 200
Macomb, Illinois 61455
Ms. Kathy  Drake
309-837-4821
FAX: 309-837-2887
E-Mail: kdrake@roe26.net

GODFREY
41. Lewis & Clark Community College
Adult Literacy Provider
5800 Godfrey Road 
Godfrey, Illinois 62035-2426
Ms. Vicki L. Hinkle
618-468-4145
FAX: 618-468-2387
E-Mail: vhinkle@lc.edu
Library: Hayner Public Library
401 State Street 
Alton, Illinois 62002-6137
Mr. Jeffrey  Owens
618-462-0677
FAX: 618-462-4919
E-Mail: jeffowen@haynerlibrary.org
Child-at-risk Agency: Riverbend Head Start
550 Landmarks Blvd. 
Alton, Illinois 62002-6321
Mr. Chuck  Parr
618-463-8911
FAX: 618-463-5959
E-Mail: cparr@riverbendfamilies.org

HARRISBURG
+■ 42. Harrisburg Public Library District
Library
2 West Walnut 
Harrisburg, Illinois 62946-1795
Ms. Ruth  Miller

618-253-7455
FAX: 618-252-1239
E-Mail: rmiller@harrisburglibrary.org
Adult Literacy Provider: Southeastern Illinois
College
3575 College Road 
Harrisburg, Illinois 62946-1261
Mr. Terry  Lucas
618-252-5400 x2641
FAX: 618-252-0538
E-Mail: terry.lucas@sic.edu
Child-at-risk Agency: Harrisburg Community
Unit District #3
315 East Church 
Harrisburg, Illinois 62946-2098
Ms. Jaime  Tavender-Banks
618-253-7637 x3101
FAX: 618-253-2094
E-Mail: jmtav@harrisburg3.org

MATTOON
+43. Lake Land College
Adult Literacy Provider
1617 Lake Land Boulevard 
Mattoon, Illinois 61938-5915
Ms. Paula K. Linker
217-235-0361 x222
FAX: 217-258-5268
E-Mail: plinker@lakeland.cc.il.us
Library: Mattoon Public Library
1600 Charleston Avenue 
Mattoon, Illinois 61938-3935
Mr. Ryan  Franklin
217-234-2621
FAX: 217-234-2660
E-Mail: ryan@mattoonlibrary.org
Child-at-risk Agency: Lake Land College -
Educare
1617 Lake Land Boulevard 
Mattoon, Illinois 61938-5915
Ms. Rebecca  Paul
217-235-0361
FAX: 217-258-5268
E-Mail: rpaul40877@lakeland.cc.il.us

MOLINE
+44. Black Hawk College
Adult Literacy Provider
4703 16th Street, Suite G
Moline, Illinois 61265-7066
Dr. Jeff  Blackwell
309-796-5704
FAX: 309-797-9344
E-Mail: blackwellj@bhc.edu
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Library: Moline Public Library
3210 41st Street 
Moline, Illinois 61265-7827
Ms. Christina  Conklin
309-524-2485
FAX: 309-797-0480
E-Mail: cconklin@molinelibrary.org
Child-at-risk Agency: The Community
Resource and Learning Center
1201 13th Street 
Moline, Illinois 61265-7066
Rev. Julio  Alvarado
309-764-0619
FAX: 309-764-0690
E-Mail: julioaalvarado@yahoo.com

+45. Black Hawk College
Adult Literacy Provider
4703 16th Street, Suite G
Moline, Illinois 61265-7066
Dr. Jeff  Blackwell
309-796-5704
FAX: 309-797-9344
E-Mail: blackwellj@bhc.edu
Library: Rock Island Public Library
401 19th Street 
Rock Island, Illinois 61201-8143
Ms. Susan  Foster
309-732-7362
FAX: 309-732-7342
E-Mail: foster.susan@rigov.org
Child-at-risk Agency: Rock Island Public
School District #41
2101 6th Avenue 
Rock Island, Illinois 61201-1201
Mr. Mike  Oberhaus
309-793-5900
FAX: 309-793-5905
E-Mail: mike.oberhaus@risd41.org

+46. Black Hawk College
Adult Literacy Provider
4703 16th Street, Suite G
Moline, Illinois 61265-7066
Dr. Jeff  Blackwell
309-796-5704
FAX: 309-797-9344
E-Mail: blackwellj@bhc.edu
Library: Moline Public Library
3210 41st Street 
Moline, Illinois 61265-7827
Ms. Christina  Conklin
309-524-2485
FAX: 309-797-0480
E-Mail: cconklin@molinelibrary.org

Child-at-risk Agency: Rock Island County
ROE
3430 Avenue of the Cities 
Moline, Illinois 61265-4417
Ms. Maxine  Russman
309-736-1111
FAX: 309-736-1127
E-Mail: mrussman@riroe.k12.us

NORMAL
+■ 47. Regional Office of Education -
DeWitt/Livingston/McLean
Adult Literacy Provider
905 North Main Street, Suite 2
Normal, Illinois 61761-1591
Ms. Sheila Diaz
309-888-9884 x247
FAX: 309-862-4457
E-Mail: sdiaz@roe17.org
Library: Normal Public Library
206 West College Avenue 
Normal, Illinois 61761-2576
Ms. Victoria  Melican
309-454-4668
FAX: 309-452-5312
E-Mail: tmelican@normal-library.org
Child-at-risk Agency: Bloomington-Normal
Family Literacy Program
905 North Main Street, Suite 2
Normal, Illinois 61761-1501
Ms. Marla Finch
309-888-9884
FAX: 309-862-4457
E-Mail: mfinch@roe17.org

SPRINGFIELD
+■ 48. Lincoln Land Community College
Adult Literacy Provider
PO Box 19256
Springfield, Illinois 62794-9256
Ms. Lyn  Buerkett
217-786-4534
FAX: 217-786-2495
E-Mail: lyn.buerkett@llcc.edu
Library: Beardstown Houston Memorial
Library
13 Boulevard Road 
Beardstown, Illinois 62618-8119
Ms. Molly  Rice
217-323-4204
FAX: 217-323-4217
E-Mail: beard.h.ml.rsa@gmail.com
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Child-at-risk Agency: PACT for West
Central Illinois
300 South Capitol PO Box 231
Mt. Sterling, Illinois 62353-0231
Ms. Shanna  Edison
217-773-3903
FAX: 217-773-3906
E-Mail: sedison@pactheadstart.com

STERLING
+49. Regional Office of Education Whiteside
County
Adult Literacy Provider
1001 West 23rd Street 
Sterling, Illinois 61081-9047
Ms. Lois  Meisenheimer
815-625-1495
FAX: 815-625-1625
E-Mail: loismeis@whiteside.org

Library: Sterling Public Library
102 West Third Street 
Sterling, Illinois 61081-3505
Ms. Jennifer  Slaney
815-625-1370
FAX: 815-625-7037
E-Mail: librybear@aol.com
Child-at-risk Agency: Tri-County
Opportunities Council - Head Start
405 Emmons Avenue, PO Box 610
Rock Falls, Illinois 61071-1407
Ms. Terri  Lawrence
815-625-7830
FAX: 815-625-3762
E-Mail: tlawrence@wmccinc.com
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Workplace Skills Projects

CHICAGO

1. Focal Point LLC
4141 South Pulaski Road 
Chicago, Illinois 60632-3414
Ms. Susana Guzman-Agle
773-869-8510
FAX: 773-869-8167
E-Mail: sga@focalpointlights.com

Moraine Valley Community College
9000 West College Parkway 
Palos Hills, Illinois 60465-0937
Ms. Nancy Glickman
708-974-5386
FAX: 708-974-8386
E-Mail: glickman@morainevalley.edu

__________
+ Denotes program offering English as a Second Language.

ARLINGTON HEIGHTS
The Center
2626 South Clearbrook Drive 
Arlington Heights, Illinois 60005-4626
Ms. Linda Mrowicki
224-366-8640
FAX: 847-378-6225
E-Mail: lmrowicki@cntrmail.org
+2. Clearbrook
1835 West Central Road 
Arlington Heights, Illinois 60005-2410
Ms. Shannon Paul Benaitis
847-385-5056
FAX: 847-870-7485
E-Mail: spaul@clearbrook.org
Country Inn & Suites
2200 South Elmhurst Road 
Mt. Prospect, Illinois 60056-5804
Mr. Paul Cantrall
847-290-0909
FAX: 847-290-1774
E-Mail: mtp@fhginc.com
+3. Fresh Express
11010 W. Addison 
Franklin Park, Illinois 60131-3331
Ms. Lupe Mercado
847-451-5414
FAX: 847-451-5467
E-Mail: lmercado@chiquita.com
Bretford Manufacturing
11000 Seymour 
Franklin Park, Illinois 60131-1230
Ms. Susan Ryan
847-678-2545
FAX: 847-678-1127
E-Mail: sryan@bretford.com
+4. Hilton Indian Lakes Resort
250 W. Schick Road 
Bloomingdale, Illinois 60108-1228
Ms. Anastasia Andrews

630-671-5020
FAX: 630-671-5021
E-Mail: aandrews@indianlakesresort.com
Eaglewood Resort & Spa
1401 Nordic Road 
Itasca, Illinois 60143-2484
Ms. Michele Farkas
630-773-1400
FAX: 630-773-1709
E-Mail: mfarkas@benchmarkmanagment.com
+5. Little Lady Foods/Primero
2323 Pratt Blvd. 
Elk Grove Village, Illinois 60007-5918
Mr. Hunter Larson
847-631-3513
FAX: 847-631-7598
E-Mail: hlarson@llf.com
Grecian Delight Foods
1201 Tonne Road 
Elk Grove Village, Illinois 60007-4925
Ms. Luisa Sochacz
847-364-2035
FAX: 847-364-2774
E-Mail: lsochacz@greciandelight.com
+6. McDonald’s Corporation
2111 McDonald Drive 
Oak Brook, Illinois 60523-2160
Ms. Betsy Clark
630-623-5404
FAX: 630-623-0999
E-Mail: betsy.clark@us.mcd.com
+7. PC Tel Broadband Technology Group
471 Brighton 
Bloomingdale, Illinois 60108-3102
Ms. Peggy Davalos
630-233-8042
FAX: 630-372-8077
E-Mail: peggy.davalos@pctel.com

SUBURBAN CHICAGO



Platinum Converting
851 Expressway Drive 
Itasca, Illinois 60143-1323
Ms. Sandy Lorenz
630-227-0400 x149
FAX: 630-227-0420
E-Mail: sandylorenz@platinumconverting.com
+8. Portfolio Hotels and Resorts (Hyatt
Regency Woodfield)
1800 East Golf Road 
Schaumburg, Illinois 60173-6946
Ms. Tracy Daly
847-517-6981
FAX: 847-517-6946
E-Mail: tdaly@hyatt.com
Motel 6
1450 East Dundee Road 
Palatine, Illinois 60674-8317
Ms. Kiki Carrington
847-359-0046
FAX: 847-358-5079
E-Mail: kcarrington@motel6.com
+9. Q Center
1405 North 5th Avenue 
St. Charles, Illinois 60174-1264
Ms. Barbara Melville
630-444-4320
FAX: 630-584-7212
E-Mail: melville-barbara@aramark.com
Fitness Formula Clubs
619 W. Jackson 
Chicago, Illinois 60661-5606
Ms. Lisa Rapaport
312-648-4666 x226
FAX: 312-648-0155
E-Mail: lrapaport@ffc.com
+10. S & C Electric
6601 Ridge Avenue 
Chicago, Illinois 60626-3997
Mr. Gene Cottini
773-338-1000
FAX: 773-338-8079
E-Mail: gcottini@sandc.com
Winston Brands, Inc.
2521 Busse Road 
Elk Grove Village, Illinois 60007-6118
Ms. Julie Ryan
847-350-5831
FAX: 847-350-5779
E-Mail: jryan@winstonbrands.com
+11. Shure Incorporated
995 Chaddick Drive 
Wheeling, Illinois 60090-6499

Mr. Steven Lowe
847-520-8182
FAX: 847-419-4915
E-Mail: lowe_steve@shure.com
Fresh Express
9501 Nevada Avenue 
Franklin Park, Illinois 60131-3331
Ms. Lupe Mercado
847-451-5414
FAX: 847-451-5467
E-Mail: lmercado@chiquita.com
White Lodging Services
410 N. Dearborn
Chicago, Illinois 60610-4603
Ms. Mimi Ramos
312-494-9301
FAX: 312-768-4905
E-Mail: mramos@whitelodging.com
+12. The Four Seasons Hotel Chicago
120 East Delaware 
Chicago, Illinois 60611-1428
Ms. Laura Best
312-649-2362
FAX: 312-280-1587
E-Mail: laura.best@fourseasons.com
The Ritz-Carlton Chicago
160 East Pearson Street 
Chicago, Illinois 60611-1428
Mr. Joseph Hodnette
312-573-5033
FAX: 312-266-9007
E-Mail: joseph.hodnette@fourseasons.com
+13. The Peninsula Chicago
108 Superior Street 
Chicago, Illinois 60611-2508
Ms. Holly Urban
312-573-6803
FAX: 312-573-6809
E-Mail: hollyurban@peninsula.com

NAPERVILLE
University of Illinois at Urbana-Champaign BIS
Coalition
1100 East Warrenville Road, Suite 150
Naperville, Illinois 60563-4902
Mr. Kevin Hogan
630-505-0500 x228
FAX: 630-505-0630
E-Mail: kjhogan@illinois.edu
+14. A.J. Antunes & Company
180 Kehoe Blvd. 
Carol Stream, Illinois 60188-1814
Mr. Carols Corcelles
630-784-3468
FAX: 630-784-1656
E-Mail: carlos.corcelles@ajantunes.com
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+15. Berry Plastics Corporation
921 West Industrial Drive
Aurora, Illinois 60506-1159
Ms. Deborah Aebi
630-906-3130
FAX: 630-897-3088
E-Mail: debaebi@berryplastics.com
*+16. Corydon Converting Company
1350 Shore Road, Suite 120
Naperville, Illinois 60563-1099
Ms. Kris Soucie
630-983-1900
FAX: 630-983-7840
E-Mail: ksoucie@corydonconverting.com
+17. JMC Steel Group
4435 S. Western Blvd. 
Chicago, Illinois 60609-3024
Mr. Areli Cazares
773-254-0617
FAX: 773-254-9785
E-Mail: areli.cazares@jmcsteel.com
+18. Marsco Glass Products
2857 South Halsted Street 
Chicago, Illinois 60608-5945
Ms. Elizabeth Dickson
312-326-4710
FAX: 312-326-6865
E-Mail: elizabethd@egpglass.com
+19. Northstar Aerospace Inc.
6006 West 73rd Street 
Bedford Park, Illinois 60638-6106
Mr. Bob Klemen
708-728-2038
FAX: 708-728-2009
E-Mail: bklemen@nsaero.com
+20. Peacock Engineering Company, LLC
1800 Averill Road 
Geneva, Illinois 60134-1684
Ms. Janelle Paige
630-588-5990
FAX: 630-845-8088
E-Mail: jpaige@peacockeng.com
+21. Power Packaging
1200 North Raddant Road 
Batavia, Illinois 60510-4212
Ms. Maria Valles
630-326-2925
FAX: 630-406-1349
E-Mail: maria.valles@powerpackaging.com
*+22. Smith & Richardson, Inc.
727 May Street, PO Box 589
Geneva, Illinois 60134-0589
Mr. Rich Hoster
630-232-2581 x21
FAX: 630-232-2610
E-Mail: rhoster@smithandrichardson.com

PALATINE
William Rainey Harper College
1200 West Algonquin Road 
Palatine, Illinois 60067-7398
Ms. Sarah Michaels
847-925-6716
FAX: 847-925-6079
E-Mail: smichael@harpercollege.edu
+23. Advocate Lutheran General Hospital
1775 Dempster Street 
Park Ridge, Illinois 60068-1174
Ms. Sarita Mannigel
847-723-7956
FAX: 847-723-7576
E-Mail: sarita.mannigel@advocatehealth.com
+24. Deerfields Bakery
201 North Buffalo Grove Road 
Buffalo Grove, Illinois 60089-1748
Ms. Joy Foster
847-520-0068 x113
FAX: 866-596-8959
E-Mail: joy@deerfieldbakery.com
+25. Nation Pizza Products
601 East Algonquin Road 
Schaumburg, Illinois 60173-3803
Ms. Lori Bruner
847-348-5901
FAX: 847-397-3325
E-Mail: brunerl@nationpizza.com

SOUTH HOLLAND
South Suburban College
58 W. 162nd Street
South Holland, Illinois 60473-2061
Ms. Dianne Needles
708-596-2000 x2564
FAX: 708-210-5703
E-Mail: dneedles@ssc.edu
+26. Carl Buddig and Company, Inc.
50 West Taft Drive 
South Holland, Illinois 60473-2031
Ms. Joy Anthonsen
708-210-3863
FAX: 708-339-7366
E-Mail: janthonsen@buddig.com
*+27. Ed Miniat, Inc.
16250 South Vincennes Avenue 
South Holland, Illinois 60473-1260
Ms. Megan Robinson
773-579-6319
FAX: 773-843-1468
E-Mail: mrobinson@miniat.com
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*28. FP International, Inc.
17031 South Canal Street 
Thornton, Illinois 60476-1086
Ms. Jenny McGowan
708-589-6539
FAX: 708-589-0181
E-Mail:jenny.mcgowan@fpintl.com
+29. Labriola, Inc.
3701 West 128th Place 
Alsip, Illinois 60803-1514
Ms. Catherine Manning
708-377-0435
FAX: 708-385-4991
E-Mail: cmanning@labriolabaking.com
*+30. Land O’Frost, Inc.
16850 Chicago Avenue 
Lansing, Illinois 60438-1190
Ms. Nancy Ekdahl
708-474-7100 x438
FAX: 708-474-9329
E-Mail: nancy.ekdahl@landofrost.com

+31. Q-Sales & Leasing, L.L.C.
16720 Mozart Avenue 
Hazel Crest, Illinois 60429-1061
Ms. Peggy Garrett
708-331-0094 x215
FAX: 708-850-4774
E-Mail: pgarrett@qsales.com
+32. Skyline Furniture Manufacturing, Inc.
401 North Williams Street 
Thornton, Illinois 60476-9504
Mr. Andy Doggett
708-877-9500
FAX: 708-877-9504
E-Mail: andy@skylinefurnituremfg.com

__________
+ Denotes program offering English as a Second Language.
* Denotes program offering Basic Skills Instruction.



(Alphabetical Order by Organization)

A Safe Haven Foundation/CCIL ................................Chicago ........................FAMILY ....................................23
A.J. Antunes & Company ..........................................Carol Stream................WORKPLACE ..........................36
Advocate Lutheran General Hospital..........................Park Ridge ..................WORKPLACE ..........................37
Albany Park Community Center ................................Chicago ........................ADULT VOLUNTEER..............15

FAMILY ....................................23
Alpha Temple ..............................................................Chicago ........................ADULT VOLUNTEER..............15
Aquinas Literacy Center ............................................Chicago ........................ADULT VOLUNTEER..............15
Arab American Action Network (AAAN) ..................Chicago ........................FAMILY ....................................23
Asian Human Services, Inc. ........................................Chicago ........................ADULT VOLUNTEER..............15

FAMILY ....................................23
FAMILY ....................................23

Association House of Chicago....................................Chicago ........................ADULT VOLUNTEER..............15
FAMILY ....................................24
FAMILY ....................................24

Aurora Public Library ................................................Aurora ..........................FAMILY ....................................27
Berry Plastics Corporation ..........................................Aurora ..........................WORKPLACE ..........................37
Black Hawk College ..................................................Moline..........................ADULT VOLUNTEER..............21

FAMILY ....................................32
FAMILY ....................................33
FAMILY ....................................33

Bretford Manufacturing ..............................................Franklin Park ..............WORKPLACE ..........................35
Carl Buddig and Company, Inc...................................South Holland ..............WORKPLACE ..........................37
Carl Sandburg College ................................................Galesburg ....................ADULT VOLUNTEER..............20

FAMILY ....................................31
FAMILY ....................................32

CEFS Economic Opportunity Corporation ................Effingham ....................ADULT VOLUNTEER..............20
Centro Romero ............................................................Chicago ........................ADULT VOLUNTEER..............15
Chinese Mutual Aid Association ................................Chicago ........................ADULT VOLUNTEER..............15

FAMILY ....................................24
Christopher House ......................................................Chicago ........................ADULT VOLUNTEER..............15
Clearbrook ..................................................................Arlington Heights ........WORKPLACE ..........................35
College of DuPage ......................................................Glen Ellyn....................ADULT VOLUNTEER..............18

FAMILY ....................................28
Common Place Family Learning Center ....................Peoria ..........................ADULT VOLUNTEER..............21
Corazon a Corazon......................................................Chicago ........................ADULT VOLUNTEER..............15
Corydon Converting Company ..................................Naperville ....................WORKPLACE ..........................37
Country Inn & Suites ..................................................Mt. Prospect ................WORKPLACE ..........................35
Danville Area Community College ............................Danville........................ADULT VOLUNTEER..............20
De La Salle Institute....................................................Chicago ........................ADULT VOLUNTEER..............15

FAMILY ....................................24
FAMILY ....................................24
FAMILY ....................................25

Deerfields Bakery........................................................Buffalo Grove ..............WORKPLACE ..........................37
D’Estee, Inc. ................................................................Chicago ........................ADULT VOLUNTEER..............15
Dominican Literacy Center ........................................Aurora ..........................ADULT VOLUNTEER..............17
Dominican Literacy Center, Melrose Park..................Melrose Park................ADULT VOLUNTEER..............18
Eaglewood Resort & Spa ............................................Itasca ............................WORKPLACE ..........................35
Ed Miniat, Inc. ............................................................South Holland ..............WORKPLACE ..........................37
Erie Neighborhood House ..........................................Chicago ........................ADULT VOLUNTEER..............15
FP International, Inc. ..................................................Thornton ......................WORKPLACE ..........................38
Fishes & Loaves Outreach ..........................................Springfield ..................ADULT VOLUNTEER..............22
Fitness Formula Clubs ................................................Chicago ........................WORKPLACE ..........................36
Focal Point LLC..........................................................Chicago ........................WORKPLACE ..........................35
Fresh Express ..............................................................Franklin Park ..............WORKPLACE ..........................35
Fresh Express ..............................................................Franklin Park ..............WORKPLACE ..........................36
Frontier Community College ......................................Fairfield........................ADULT VOLUNTEER..............20
Grecian Delight Foods ................................................Elk Grove Village ........WORKPLACE ..........................35
Hanul Family Alliance ................................................Chicago ........................ADULT VOLUNTEER..............16
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Harrisburg Public Library District ..............................Harrisburg ....................ADULT VOLUNTEER..............21
FAMILY ....................................32

Heartland Human Care Services ................................Chicago ........................ADULT VOLUNTEER..............16
Highland Community College ....................................Freeport........................ADULT VOLUNTEER..............20

FAMILY ....................................31
Hilton Indian Lakes Resort ........................................Bloomingdale ..............WORKPLACE ..........................35
Howard Area Community Center ..............................Chicago ........................ADULT VOLUNTEER..............16

FAMILY ....................................25
Illinois Valley Community College ............................Oglesby ........................ADULT VOLUNTEER..............21
Indo American Center ................................................Chicago ........................ADULT VOLUNTEER..............16
Instituto del Progreso Latino ......................................Chicago ........................ADULT VOLUNTEER..............16

FAMILY ....................................25
JMC Steel Group ........................................................Chicago ........................WORKPLACE ..........................37
Jane Addams Hull House Association ........................Chicago ........................ADULT VOLUNTEER..............16

FAMILY ....................................25
FAMILY ....................................26
FAMILY ....................................26

Jane Addams Resource Corporation ..........................Chicago ........................ADULT VOLUNTEER..............16
Jewish Vocational Service ..........................................Chicago ........................ADULT VOLUNTEER..............16
John A. Logan College................................................Carterville ....................ADULT VOLUNTEER..............20

FAMILY ....................................29
FAMILY ....................................30
FAMILY ....................................30

John Wood Community College ................................Quincy..........................ADULT VOLUNTEER..............22
Joliet Junior College....................................................Joliet ............................ADULT VOLUNTEER..............18
Kankakee Community College ..................................Kankakee ....................ADULT VOLUNTEER..............21
Kaskaskia College ......................................................Centralia ......................ADULT VOLUNTEER..............20

FAMILY ....................................30
FAMILY ....................................30

Kishwaukee College....................................................Malta ............................ADULT VOLUNTEER..............21
Knowledge Hook-Up ..................................................Chicago ........................FAMILY ....................................26
Labriola, Inc. ..............................................................Alsip ............................WORKPLACE ..........................38
Lake Land College ......................................................Mattoon........................ADULT VOLUNTEER..............21

FAMILY ....................................32
Land O’Frost, Inc. ......................................................Lansing ........................WORKPLACE ..........................38
Lester and Rosalie Anixter Center ..............................Chicago ........................ADULT VOLUNTEER..............16
Lewis & Clark Community College ..........................Godfrey ........................ADULT VOLUNTEER..............21

FAMILY ....................................32
Lincoln Land Community College ............................Springfield ..................ADULT VOLUNTEER..............22

FAMILY ....................................33
Literacy Chicago ........................................................Chicago ........................ADULT VOLUNTEER..............16
Literacy Connection ....................................................Elgin ............................ADULT VOLUNTEER..............18

FAMILY ....................................27
FAMILY ....................................27

Literacy Volunteers Fox Valley ..................................Saint Charles................ADULT VOLUNTEER..............19
Literacy Volunteers of America - Illinois, Inc. ..........Chicago ........................ADULT VOLUNTEER..............16
Literacy Volunteers of DuPage ..................................Naperville ....................ADULT VOLUNTEER..............18
Little Lady Foods/Primero ..........................................Elk Grove Village ........WORKPLACE ..........................35
Marsco Glass Products ................................................Chicago ........................WORKPLACE ..........................37
McDonald’s Corporation ............................................Oak Brook....................WORKPLACE ..........................35
McHenry County College ..........................................Crystal Lake ................ADULT VOLUNTEER..............18
Mercy Housing Lakefront ..........................................Chicago ........................ADULT VOLUNTEER..............16
Midwest Asian American Center ................................Chicago ........................ADULT VOLUNTEER..............17
Moraine Valley Community College ..........................Palos Hills....................ADULT VOLUNTEER..............19

WORKPLACE ..........................35
Morton College ..........................................................Cicero ..........................ADULT VOLUNTEER..............18
Motel 6 ........................................................................Palatine ........................WORKPLACE ..........................36
Nation Pizza Products ................................................Schaumburg ................WORKPLACE ..........................37
Northstar Aerospace Inc. ............................................Bedford Park................WORKPLACE ..........................37
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Oakton Community College ......................................Skokie ..........................ADULT VOLUNTEER..............19
Parkland College ........................................................Champaign ..................ADULT VOLUNTEER..............20
PC Tel Broadband Technology Group ........................Bloomingdale ..............WORKPLACE ..........................35
Peacock Engineering Company, LLC ........................Geneva ........................WORKPLACE ..........................37
Platinum Converting ..................................................Itasca ............................WORKPLACE ..........................36
Poder Learning Center ................................................Chicago ........................ADULT VOLUNTEER..............17
Portfolio Hotels and Resorts 

(Hyatt Regency Woodfield) ....................................Schaumburg ................WORKPLACE ..........................36
Power Packaging ........................................................Batavia ........................WORKPLACE ..........................37
Prairie State College....................................................Chicago Heights ..........ADULT VOLUNTEER..............18
Pui Tak Center ............................................................Chicago ........................ADULT VOLUNTEER..............17
Q Center ......................................................................St. Charles....................WORKPLACE ..........................36
Q-Sales & Leasing, L.L.C...........................................Hazel Crest ..................WORKPLACE ..........................38
Regional Office of Education – 

DeWitt/Livingston/McLean ....................................Normal ........................ADULT VOLUNTEER..............21
FAMILY ....................................33

Regional Office of Education – 
Monroe/Randolph Counties ....................................Chester ........................ADULT VOLUNTEER..............20

FAMILY ....................................31
Regional Office of Education - Peoria County ..........Peoria ..........................ADULT VOLUNTEER..............22
Regional Office of Education (Ullin)..........................Ullin ............................ADULT VOLUNTEER..............22
Regional Office of Education Whiteside County ......Sterling ........................FAMILY ....................................34
Rend Lake College......................................................Ina ................................ADULT VOLUNTEER..............21
Richland Community College ....................................Decatur ........................ADULT VOLUNTEER..............20

FAMILY ....................................31
Robinson Public Library District ................................Robinson ......................ADULT VOLUNTEER..............22
S & C Electric ............................................................Chicago ........................WORKPLACE ..........................36
Safer Foundation/PACE Institute ................................Chicago ........................ADULT VOLUNTEER..............17
Sauk Valley Community College ................................Dixon ..........................ADULT VOLUNTEER..............20
School and Tutors on Wheels......................................LaGrange Park ............ADULT VOLUNTEER..............18
Shure Incorporated ......................................................Wheeling......................WORKPLACE ..........................36
Skyline Furniture Manufacturing, Inc.........................Thornton ......................WORKPLACE ..........................38
Smith & Richardson, Inc.............................................Geneva ........................WORKPLACE ..........................37
South Suburban College..............................................South Holland ..............ADULT VOLUNTEER..............19

WORKPLACE ..........................37
South-East Asia Center ..............................................Chicago ........................ADULT VOLUNTEER..............17
Southwestern Illinois College ....................................Belleville......................ADULT VOLUNTEER..............19

FAMILY ....................................29
FAMILY ....................................29

Spoon River College ..................................................Canton..........................ADULT VOLUNTEER..............19
St. Joseph Services, Inc...............................................Chicago ........................ADULT VOLUNTEER..............17
The Center ..................................................................Arlington Heights ........WORKPLACE ..........................35
The Four Seasons Hotel Chicago................................Chicago ........................WORKPLACE ..........................36
The Learning Center/House of Connections ..............Chicago ........................ADULT VOLUNTEER..............17
The Literacy Council ..................................................Rockford ......................ADULT VOLUNTEER..............22
The Peninsula Chicago................................................Chicago ........................WORKPLACE ..........................36
The Ritz-Carlton Chicago ..........................................Chicago ........................WORKPLACE ..........................36
Township High School District 214

Community Education ............................................Arlington Heights ........ADULT VOLUNTEER..............17
FAMILY ....................................26
FAMILY ....................................27

Triton College..............................................................River Grove ................ADULT VOLUNTEER..............19
United For Better Living, Inc. ....................................Chicago ........................ADULT VOLUNTEER..............17
Universidad Popular ....................................................Chicago ........................ADULT VOLUNTEER..............17

FAMILY ....................................26
University of Illinois at Urbana-Champaign

BIS Coalition ..........................................................Naperville ....................WORKPLACE ..........................36
Vietnamese Association of Illinois..............................Chicago ........................ADULT VOLUNTEER..............17
Waubonsee Community College ................................Aurora ..........................ADULT VOLUNTEER..............18
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Waukegan Public Library............................................Waukegan ....................ADULT VOLUNTEER..............19
FAMILY ....................................28
FAMILY ....................................28

White Lodging Services ..............................................Chicago ........................WORKPLACE ..........................36
William Rainey Harper College..................................Palatine ........................WORKPLACE ..........................37
Winston Brands, Inc. ..................................................Elk Grove Village ........WORKPLACE ..........................36
World Relief Refugee Services, DuPage ....................Wheaton ......................ADULT VOLUNTEER..............19

FAMILY ....................................29
YWCA of Elgin ..........................................................Elgin ............................FAMILY ....................................28
YWCA Pekin ..............................................................Pekin ............................ADULT VOLUNTEER..............21
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Literacy  Effort
For more information:

Secretary of State Literacy Office
Illinois State Library
Gwendolyn Brooks Building
300 S. Second St.
Springfield, IL 62701-1703
217-785-6921
800-665-5576, ext. 3

To refer students and volunteers 
to literacy programs: 

Illinois Adult Learning Hotline 
800-321-9511

www.thecenterweb.org/alrc/hotline/index.html
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